
MICROSOFT  TRAINING

Certified Professional Healthcare 
Information Management System 
Cphims Course
Master healthcare IT management and achieve CPHIMS certification. Learn to optimize 

information systems for better patient care and operational efficiency.

DURATION

2 hours
LEVEL

Intermediate
FORMAT

Instructor-Led

-  Globally Recognized Certification -  Expert-Led Hands-On Training -  Flexible Scheduling
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COURSE OVERVIEW

The Certified Professional Healthcare Information Management System (CPHIMS) Course, offered by Microsoft, is an 

intermediate-level program designed to equip IT professionals and healthcare managers with the essential knowledge and 

skills to excel in the rapidly evolving digital healthcare landscape. This intensive 2-hour course dives deep into the strategic 

application of information technology within healthcare settings, focusing on critical areas such as clinical information 

systems, infrastructure management, data analytics, and patient data security. Participants will gain a comprehensive 

understanding of how to leverage Microsoft's robust cloud and data solutions to optimize healthcare operations, enhance 

patient care delivery, and ensure regulatory compliance. This certification is crucial for professionals aiming to bridge the 

gap between healthcare practices and technological innovation. It provides a structured approach to understanding the 

complexities of healthcare IT, including system selection, implementation, maintenance, and the strategic use of 

information for improved organizational outcomes. By completing this course, you will be proficient in managing healthcare 

data, understanding interoperability standards, and implementing secure, scalable IT solutions that directly impact clinical 

efficiency and patient safety. Earning your CPHIMS certification through this Microsoft-focused program not only validates 

your expertise in healthcare information management but also significantly boosts your professional credibility. It opens 

doors to leadership roles in healthcare IT departments, empowering you to drive digital transformation initiatives and 

contribute to a more connected, efficient, and patient-centric healthcare ecosystem. The short duration ensures a focused 

learning experience, quickly translating into tangible career advantages.

Duration 2 hours

Level Intermediate

Vendor Microsoft

COURSE CURRICULUM

01 Module 1: Foundations of Healthcare Information Management

-  Introduction to CPHIMS Domains and Competencies

-  Overview of the Healthcare IT Ecosystem

-  Key Healthcare Regulations and Standards (e.g., HIPAA, GDPR, FHIR introduction)

02 Module 2: Healthcare Information Systems & Microsoft Solutions

-  Types of Clinical and Administrative Information Systems (EHR, PACS, LIS)

-  Leveraging Microsoft Azure for secure healthcare data storage and processing

-  Introduction to Microsoft Power Platform for healthcare analytics and reporting

03 Module 3: Data Management, Interoperability, and Analytics

-  Healthcare Data Standards and Data Governance Strategies

-  Achieving System Interoperability with Microsoft tools

-  Fundamentals of Healthcare Data Analytics and Business Intelligence

04 Module 4: Security, Privacy, and Compliance in Healthcare IT

-  Threat Landscape in Healthcare and Cybersecurity Best Practices

-  Implementing Data Privacy Measures (e.g., PHI Protection)

-  Ensuring Regulatory Compliance with Microsoft Security Features

05 Module 5: Leadership and Management in Healthcare IT

-  Project Management Methodologies for IT Implementation in Healthcare
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-  Strategic Planning and IT Governance in Healthcare Organizations

-  Change Management and User Adoption Strategies for new systems

CAREER PATHWAYS

Graduates of this program are prepared for the following roles:

>  Healthcare IT Systems Administrator (specializing in Microsoft environments)

>  Clinical Informatics Analyst

>  Health Information Management (HIM) Consultant

FREQUENTLY ASKED QUESTIONS

Q:  What specific Microsoft technologies will I gain practical understanding of during this CPHIMS course?

This course provides an introduction to how Microsoft Azure services can be utilized for secure healthcare data 
management, and how the Power Platform can enable powerful analytics and reporting solutions tailored for clinical and 
administrative workflows, enhancing your ability to integrate and manage healthcare IT infrastructure effectively.

Q:  How does the CPHIMS certification enhance my ability to manage clinical data and ensure regulatory 
compliance, specifically in a Microsoft-centric IT environment?

The CPHIMS course focuses on best practices for data governance, security, and interoperability within healthcare. You'll 
learn how to apply these principles using Microsoft's robust security features, compliance frameworks (like those in 
Azure), and data management tools to protect Protected Health Information (PHI) and meet standards like HIPAA, 
strengthening your role in maintaining a compliant and secure healthcare IT infrastructure.

Q:  Beyond the foundational knowledge, what advanced career opportunities or further certifications does 
this Microsoft CPHIMS course prepare me for within the healthcare IT sector?

This course serves as an excellent stepping stone for roles such as a Senior Healthcare IT Manager, Chief Information 
Officer (CIO) in healthcare, or a specialized Health Data Architect. It also provides a strong foundation for pursuing further 
Microsoft certifications in cloud administration (e.g., Azure Administrator Associate) or data analytics (e.g., Power BI Data 
Analyst Associate), enabling you to deepen your technical expertise in a healthcare context.

ABOUT COMPUTER PRIDE

East Africa's Premier IT Training Center

With over 15 years of excellence, Computer Pride delivers globally recognized certification programs from leading 
technology vendors. Located on Kenyatta Avenue in Nairobi's CBD, our state-of-the-art facilities and expert instructors 
have empowered thousands of professionals across East Africa.
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15+
Years of Excellence

10,000+
Professionals Trained

50+
Vendor Certifications

READY TO ENROL?
Take the next step in your technology career.

Location

1st Flr, ICEA Building
Kenyatta Ave, Nairobi

Email

info@computer-pride.co.ke

Phone

+254 705 900 900

www.computer-pride.co.ke
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