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Enterprise Voice And Online 
Services With Microsoft Lync 
Server 2013 Quiz Questions 
Answers
Master Microsoft Lync Server 2013 Enterprise Voice and Online Services. Prepare for certification 

and deploy robust communication solutions.

DURATION

2 hours
LEVEL

Intermediate
FORMAT

Instructor-Led

-  Globally Recognized Certification -  Expert-Led Hands-On Training -  Flexible Scheduling
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COURSE OVERVIEW

This specialized two-hour course, "Enterprise Voice And Online Services With Microsoft Lync Server 2013 Quiz Questions 

Answers", is meticulously designed for IT professionals seeking to solidify their understanding and validate their expertise 

in Microsoft Lync Server 2013's advanced voice and online communication capabilities. It serves as an invaluable resource 

for those preparing for relevant Microsoft certifications, offering a focused review of key concepts, best practices, and 

troubleshooting scenarios encountered in real-world Lync deployments. Participants will navigate through comprehensive 

quiz questions and detailed answers, reinforcing their knowledge across critical areas such as PSTN integration, call 

management features, Lync Online services, and hybrid deployment considerations.

The curriculum delves into the intricacies of Lync Server 2013's unified communications platform, specifically addressing 

how to configure and manage enterprise voice functionalities, including call routing, conferencing, and integration with 

traditional telephony systems. It also explores the nuances of integrating Lync with Microsoft's online services, enabling 

seamless communication across various environments. By engaging with this course material, IT administrators and 

engineers will not only sharpen their technical skills but also gain the confidence needed to design, deploy, and maintain 

robust Lync Server 2013 voice and online solutions within their organizations.

Mastering the content presented in this course directly translates into enhanced professional competency and readiness 

for high-stakes technical challenges. It empowers professionals to effectively troubleshoot complex voice infrastructure 

issues, optimize communication workflows, and contribute significantly to their organization's collaborative efficiency. This 

targeted approach ensures that participants are well-equipped to leverage Lync Server 2013's full potential for modern 

enterprise communication.

Duration 2 hours

Level Intermediate

Vendor Microsoft

COURSE CURRICULUM

01 Module 1: Core Concepts of Lync Server 2013 Enterprise Voice

-  Lync Server 2013 voice architecture overview

-  Understanding PSTN gateways and SIP trunks

-  Configuring voice policies, routes, and usages

02 Module 2: Call Management and Routing

-  Implementing dial plans and normalization rules

-  Managing Call Admission Control (CAC)

-  Configuring Response Groups and Call Park functionality

03 Module 3: Advanced Voice Features and Applications

-  Setting up conferencing and dial-in conferencing

-  Understanding and deploying Enhanced 9-1-1 (E911)

-  Managing delegation and team calling features

04 Module 4: Lync Server 2013 Online Services and Hybrid Deployments

-  Configuring federation and public IM connectivity

-  Integrating with Lync Online (now Skype for Business Online)

-  Key considerations for hybrid voice deployments
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05 Module 5: Monitoring, Troubleshooting, and High Availability for Voice

-  Analyzing Call Detail Records (CDR) and Quality of Experience (QoE)

-  Implementing voice resiliency and disaster recovery strategies

-  Troubleshooting common voice-related issues in Lync Server 2013

CAREER PATHWAYS

Graduates of this program are prepared for the following roles:

>  Unified Communications Engineer (Microsoft Lync/Skype for Business)

>  Lync Server Administrator with Voice Specialization

>  IT Systems Architect specializing in Enterprise Telephony and Collaboration Solutions

FREQUENTLY ASKED QUESTIONS

Q:  What specific Microsoft certification does this 'Enterprise Voice And Online Services With Microsoft 
Lync Server 2013 Quiz Questions Answers' course primarily help prepare me for?

This course is specifically designed to reinforce knowledge crucial for individuals pursuing expertise in Microsoft Lync 
Server 2013 Enterprise Voice and Online Services. It serves as an excellent study companion and knowledge validator for 
concepts covered in the former Microsoft Exam 70-337: Enterprise Voice & Online Services with Microsoft Lync Server 
2013. While the exam itself may have evolved or been retired, mastering these quiz questions and answers will provide a 
strong foundation for managing and troubleshooting Lync Server 2013 voice environments, which remains a valuable skill 
for legacy systems or environments transitioning to newer unified communications platforms.

Q:  What foundational knowledge or experience is recommended before engaging with this Lync Server 
2013 quiz questions course?

To gain maximum benefit from this course, participants should ideally possess a foundational understanding of Microsoft 
Lync Server 2013 architecture, including server roles, deployment scenarios, and basic administration tasks. Familiarity 
with general networking concepts, Active Directory, and telephony principles (like SIP, PSTN, PBX) will also be highly 
advantageous. This course is designed to test and deepen existing knowledge rather than teach Lync Server from 
scratch, making prior exposure to Lync Server 2013 or a similar unified communications platform beneficial.

Q:  How does excelling in the concepts covered in this course directly translate into improving the 
efficiency and reliability of my organization's unified communications system?

Mastering the Enterprise Voice and Online Services concepts within this course directly empowers you to design, 
implement, and maintain a highly efficient and reliable Lync Server 2013 unified communications system. You will gain a 
deeper understanding of advanced call routing, quality of service mechanisms, and robust online service integrations, 
enabling you to optimize voice performance, minimize downtime, and troubleshoot complex issues more effectively. This 
expertise translates into smoother internal and external communication, reduced operational costs, and a more resilient 
communication infrastructure for your organization.

ABOUT COMPUTER PRIDE
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East Africa's Premier IT Training Center

With over 15 years of excellence, Computer Pride delivers globally recognized certification programs from leading 
technology vendors. Located on Kenyatta Avenue in Nairobi's CBD, our state-of-the-art facilities and expert instructors 
have empowered thousands of professionals across East Africa.

15+
Years of Excellence

10,000+
Professionals Trained

50+
Vendor Certifications

READY TO ENROL?
Take the next step in your technology career.

Location

1st Flr, ICEA Building
Kenyatta Ave, Nairobi

Email

info@computer-pride.co.ke

Phone

+254 705 900 900
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