
GOOGLE CLOUD  TRAINING

Google Dialogflow Chatbot 
Development Course
Develop and deploy intelligent chatbots using Google Dialogflow. Master conversational AI to 

enhance user experience.

DURATION

2 hours
LEVEL

Intermediate
FORMAT

Instructor-Led

-  Globally Recognized Certification -  Expert-Led Hands-On Training -  Flexible Scheduling
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COURSE OVERVIEW

Embark on a practical journey into the world of conversational AI with our Google Dialogflow Chatbot Development Course. 

This intermediate-level course is meticulously designed for individuals eager to master the art of building intelligent, 

interactive chatbots using Google's powerful Dialogflow platform. You will gain hands-on experience with core Dialogflow 

components, including intents, entities, contexts, and fulfillment, enabling you to design and implement sophisticated 

conversational flows that can understand user queries, manage state, and provide dynamic responses.

Over two intensive hours, you'll delve into the practical aspects of creating a functional chatbot, understanding how to 

leverage natural language understanding (NLU) to process human language effectively. The course covers everything from 

initial agent setup to advanced integrations, equipping you with the skills to deploy chatbots that enhance customer 

service, automate processes, and improve user engagement. This certification empowers you to transform static 

interactions into dynamic, intelligent conversations, making you a valuable asset in the rapidly expanding field of AI-driven 

automation.

By the end of this course, you will not only understand the theoretical underpinnings of conversational AI but also possess 

the practical ability to architect, develop, and deploy robust Dialogflow-powered solutions. Whether you're looking to 

enhance your current role or pivot into a specialized AI development position, this training provides the essential technical 

foundation and practical expertise needed to build impactful conversational experiences.

Duration 2 hours

Level Intermediate

Vendor Google Cloud

COURSE CURRICULUM

01 Module 1: Introduction to Google Dialogflow and Conversational AI

-  Understanding Conversational AI and its applications

-  Overview of Google Dialogflow ES vs. CX

-  Setting up your Google Cloud Project and Dialogflow Agent

-  Exploring the Dialogflow Console Interface

02 Module 2: Core Components of Dialogflow ES

-  Designing Intents: User phrases and responses

-  Working with Entities: Custom, system, and composite entities

-  Managing Conversation Flow with Contexts

-  Introduction to Training Phrases and their best practices

03 Module 3: Building Interactive Conversations with Fulfillment

-  Implementing Fulfillment using Webhooks

-  Integrating with external APIs and databases (Node.js/Python examples)

-  Handling complex conversational logic and conditional responses

-  Utilizing Rich Responses and custom payloads

04 Module 4: Integrating and Deploying Your Dialogflow Agent

-  Testing and debugging your Dialogflow agent

-  Integrating Dialogflow with messaging platforms (e.g., Slack, Facebook Messenger)
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-  Deploying your chatbot to a website or application

-  Best practices for chatbot design and continuous improvement

CAREER PATHWAYS

Graduates of this program are prepared for the following roles:

>  AI Chatbot Developer

>  Conversational AI Specialist

>  Customer Service Automation Engineer

FREQUENTLY ASKED QUESTIONS

Q:  What are the prerequisites for enrolling in this Google Dialogflow Chatbot Development Course?

This intermediate course assumes a basic understanding of programming concepts, particularly with JavaScript or 
Python, for the fulfillment (webhook) section. Familiarity with cloud platforms (e.g., Google Cloud Platform) and a 
conceptual grasp of APIs will be beneficial but are not strictly required as core concepts will be covered.

Q:  Will I be able to build a complete, functional chatbot by the end of this 2-hour course?

Yes, absolutely! This course is highly practical and project-based. By its conclusion, you will have developed a working 
Dialogflow ES chatbot capable of handling specific conversational flows, utilizing intents, entities, contexts, and custom 
fulfillment logic, ready for integration into various platforms.

Q:  How does this course prepare me for real-world application of Dialogflow in a business context?

This course focuses on practical, applicable skills crucial for business scenarios. You'll learn to design chatbots that can 
automate customer support queries, guide users through processes, and integrate with backend systems for dynamic 
data retrieval, directly addressing common business challenges and enabling you to contribute to automation initiatives.

ABOUT COMPUTER PRIDE

East Africa's Premier IT Training Center

With over 15 years of excellence, Computer Pride delivers globally recognized certification programs from leading 
technology vendors. Located on Kenyatta Avenue in Nairobi's CBD, our state-of-the-art facilities and expert instructors 
have empowered thousands of professionals across East Africa.

15+
Years of Excellence

10,000+
Professionals Trained

50+
Vendor Certifications
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READY TO ENROL?
Take the next step in your technology career.

Location

1st Flr, ICEA Building
Kenyatta Ave, Nairobi

Email

info@computer-pride.co.ke

Phone

+254 705 900 900
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