
IBM  TRAINING

Ibm Bigfix Operator 
Fundamentals
Master IBM BigFix Operator fundamentals to efficiently manage and secure endpoints in your 

enterprise environment.

DURATION

Flexible
LEVEL

Intermediate
FORMAT

Instructor-Led

-  Globally Recognized Certification -  Expert-Led Hands-On Training -  Flexible Scheduling
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COURSE OVERVIEW

The IBM BigFix Operator Fundamentals course is meticulously designed for IT professionals seeking to master the core 

functionalities of IBM BigFix, a powerful unified endpoint management platform. This course delves into the essential 

aspects of deploying, managing, and securing endpoints across an enterprise network, equipping you with the practical 

skills needed to leverage BigFix for critical IT operations. You will gain proficiency in BigFix's intuitive console, understand 

its robust architecture, and learn to efficiently manage software deployments, patch vulnerabilities, and enforce compliance 

policies.

Participants will explore key technologies such as Fixlets, Tasks, Baselines, and Analyses, which are central to BigFix's 

operational efficiency. The curriculum focuses on hands-on application, ensuring you can confidently perform day-to-day 

BigFix operator tasks, from deploying clients and managing relays to generating comprehensive reports and 

troubleshooting common issues. By completing this course, you will significantly enhance your ability to contribute to an 

organization's IT security posture, streamline endpoint management workflows, and ensure continuous compliance with 

industry standards, making you an invaluable asset in any modern IT department.

Level Intermediate

Vendor IBM

COURSE CURRICULUM

01 Module 1: Introduction to IBM BigFix and its Architecture

-  Overview of IBM BigFix capabilities and use cases

-  Understanding the BigFix platform architecture (Server, Relays, Clients, Consoles)

-  Key components: Database, Web Reports, Root Server, IEM Console

-  Navigating the IBM BigFix Console and its interface

-  Understanding Sites, Domains, and Content Management

02 Module 2: BigFix Client Deployment and Management

-  Methods for deploying BigFix Clients across various operating systems

-  Configuring BigFix Relays for efficient content distribution

-  Managing client settings and configurations

-  Understanding client properties and reporting mechanisms

-  Basic client troubleshooting and log analysis

03 Module 3: Patch Management with BigFix

-  Introduction to Fixlets, Tasks, and Baselines

-  Identifying and assessing vulnerabilities using BigFix

-  Deploying software patches and security updates

-  Creating and managing custom Baselines for patching

-  Monitoring patch deployment status and compliance

04 Module 4: Software Distribution and Application Management

-  Utilizing BigFix for software package creation and deployment

-  Managing applications through custom Fixlets and Tasks

-  Uninstalling software using BigFix

-  Targeting specific endpoints or groups for software installations

-  Reporting on software inventory and deployment success
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05 Module 5: Compliance, Reporting, and Basic Security

-  Implementing security configurations and compliance policies

-  Utilizing analyses for gathering endpoint data

-  Generating comprehensive reports using BigFix Web Reports

-  Creating custom reports for audit and compliance purposes

-  Understanding BigFix's role in security hardening and policy enforcement

CAREER PATHWAYS

Graduates of this program are prepared for the following roles:

>  Endpoint Security Administrator

>  IT Operations Specialist (with focus on Systems Management)

>  Patch Management Engineer

FREQUENTLY ASKED QUESTIONS

Q:  What foundational IT knowledge is recommended as a prerequisite for this IBM BigFix Operator 
Fundamentals course?

While this course covers BigFix fundamentals, participants will benefit immensely from a basic understanding of operating 
systems (Windows, Linux), network concepts (TCP/IP, firewalls), and general IT administration practices. Familiarity with 
command-line interfaces and database concepts will also be advantageous, though not strictly required, as the course 
focuses on BigFix-specific operational skills.

Q:  How does mastering IBM BigFix Operator fundamentals enhance an IT professional's ability to maintain 
enterprise-wide security and compliance?

By mastering BigFix operator fundamentals, you gain the skills to proactively identify and remediate endpoint 
vulnerabilities, rapidly deploy security patches, and enforce configurations across a vast number of devices. This capability 
is crucial for reducing an organization's attack surface, responding swiftly to emerging threats, and ensuring continuous 
adherence to regulatory compliance standards like HIPAA, PCI-DSS, or GDPR, making you a vital contributor to a robust 
cybersecurity posture.

Q:  Will this course prepare me for advanced BigFix administration or just daily operational tasks?

This 'Operator Fundamentals' course is specifically designed to provide a strong foundation in the daily operational tasks 
of IBM BigFix, including client deployment, patch management, software distribution, and basic reporting. While it lays the 
groundwork, it is not intended for advanced administrative roles like BigFix server maintenance, custom content 
development with Relevance and Action Script, or complex integrations. It will, however, serve as an excellent prerequisite 
for more advanced BigFix administration courses.

ABOUT COMPUTER PRIDE
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East Africa's Premier IT Training Center

With over 15 years of excellence, Computer Pride delivers globally recognized certification programs from leading 
technology vendors. Located on Kenyatta Avenue in Nairobi's CBD, our state-of-the-art facilities and expert instructors 
have empowered thousands of professionals across East Africa.

15+
Years of Excellence

10,000+
Professionals Trained

50+
Vendor Certifications

READY TO ENROL?
Take the next step in your technology career.

Location

1st Flr, ICEA Building
Kenyatta Ave, Nairobi

Email

info@computer-pride.co.ke

Phone

+254 705 900 900
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