IBM TRAINING

Iom Cognos Analytics
Architecture Logging V11

Learn to configure and analyze logging in IBM Cognos Analytics V11. Optimize performance and
troubleshoot issues efficiently with expert techniques.

DURATION LEVEL FORMAT
Flexible Intermediate Instructor-Led

- Globally Recognized Certification - Expert-Led Hands-On Training - Flexible Scheduling
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I COURSE OVERVIEW

This intermediate-level course, "IBM Cognos Analytics Architecture Logging V11," provides an in-depth exploration of the
critical logging mechanisms and architectural components within IBM Cognos Analytics version 11. Participants will gain a
comprehensive understanding of how logging works within the Cognos environment, including the various log types, their
locations, and how to effectively configure, interpret, and manage them. The curriculum delves into the architecture of
Cognos Analytics, focusing on how different services and dispatchers generate logs, which is fundamental for system
health monitoring, performance tuning, and robust troubleshooting.

Mastering the principles and practices taught in this course is crucial for maintaining a stable and high-performing IBM
Cognos Analytics deployment. Professionals will learn to leverage logging data to quickly diagnose issues, identify
performance bottlenecks, and ensure the operational efficiency of their Business Intelligence infrastructure. By the end of
this course, you will be equipped with the expertise to proactively manage your Cognos environment, enhance system
reliability, and reduce downtime, making you an invaluable asset to any organization relying on IBM Cognos Analytics for
critical data insights.

Level Intermediate

Vendor IBM

I COURSE CURRICULUM

01 Module 1: Introduction to Cognos Analytics Architecture and Logging

- Overview of IBM Cognos Analytics V11 Architecture

- Understanding core services and their interdependencies

- Introduction to logging concepts in enterprise Bl systems

- The role and importance of logging in Cognos Analytics V11
- Default logging mechanisms and locations

02 Module 2: Configuring Logging in Cognos Analytics V11

- Configuring server-side logging (cogserver.log)

- Advanced logging properties and settings in Cognos Administration
- Understanding log levels (e.g., Basic, Request, Audit, Trace)

- Configuring logging for specific dispatchers and services

- Managing log file rotation and retention policies

03 Module 3: Interpreting Log Files and Data Sources

- Analyzing cogserver.log for system events and errors

- Understanding content store logging and database interactions
- Interpreting report server logs and execution details

- Exploring gateway logs and web server interactions

- Introduction to auditing logs for security and compliance

04 Module 4: Troubleshooting and Performance Monitoring with Logs

- Using logs to diagnose common Cognos Analytics issues (e.g., report failures, connectivity problems)
- Identifying performance bottlenecks through log analysis

- Techniques for tracing specific user requests or report executions

- Leveraging logging for capacity planning and resource management

- Best practices for log collection and aggregation for effective troubleshooting
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05 Module 5: Advanced Logging and Maintenance

- Integrating Cognos logs with external monitoring tools (e.g., SIEM, log aggregators)

- Scripting for log analysis and automated alerts

- Implementing custom logging configurations for specific requirements

- Maintaining log file integrity and security

- Upgrading considerations for logging configurations in new Cognos Analytics versions

I CAREER PATHWAYS

Graduates of this program are prepared for the following roles:

> IBM Cognos Analytics Administrator
> Business Intelligence Operations Engineer

> Cognos Solutions Architect (with focus on system stability)

I FREQUENTLY ASKED QUESTIONS

Q: What specific architectural components within Cognos Analytics V11 will | learn to monitor and
troubleshoot using logging?

This course provides in-depth knowledge on monitoring and troubleshooting various critical architectural components of
Cognos Analytics V11, including dispatchers, content manager, report services, data source connections, and gateway
components. You will learn to configure and interpret logs generated by these specific services to diagnose issues and
optimize performance across your entire Cognos environment.

Q: How will mastering logging in Cognos Analytics V11 directly improve system uptime and performance
in areal-world production environment?

By mastering logging, you'll gain the ability to proactively identify and resolve issues before they escalate, significantly
reducing unplanned downtime. You'll learn to interpret log data to pinpoint performance bottlenecks, understand resource
utilization, and fine-tune system configurations, leading to a more stable, efficient, and responsive Cognos Analytics
platform, ultimately enhancing user experience and data availability.

Q: What are the recommended prerequisites in terms of Cognos Analytics experience for attendees to gain
maximum benefit from this intermediate course?

To fully benefit from this course, attendees should have a foundational understanding of IBM Cognos Analytics, including
experience with its administration console, basic report creation, and general knowledge of its architecture. Familiarity with
navigating the Cognos environment and an understanding of enterprise Bl concepts are highly recommended, as this
course focuses on the deeper, architectural aspects of logging.

I ABOUT COMPUTER PRIDE

East Africa's Premier IT Training Center
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With over 15 years of excellence, Computer Pride delivers globally recognized certification programs from leading
technology vendors. Located on Kenyatta Avenue in Nairobi's CBD, our state-of-the-art facilities and expert instructors

have empowered thousands of professionals across East Africa.

15+ 10,000+ 50+

Years of Excellence Professionals Trained Vendor Certifications

READY TO ENROL?

Take the next step in your technology career.

1st FIr, ICEA Building info@computer-pride.co.ke +254 705 900 900
Kenyatta Ave, Nairobi

www.computer-pride.co.ke
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