
IBM  TRAINING

Ibm Cognos Analytics 
Departmental Administration V11
Administer IBM Cognos Analytics V11 departmental environments. Master configuration, security, 

and content management for optimal performance.

DURATION

Flexible
LEVEL

Intermediate
FORMAT

Instructor-Led

-  Globally Recognized Certification -  Expert-Led Hands-On Training -  Flexible Scheduling
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COURSE OVERVIEW

This intermediate-level course, "IBM Cognos Analytics Departmental Administration V11", is meticulously designed for IT 

professionals and business intelligence practitioners responsible for managing and maintaining IBM Cognos Analytics 

environments at a departmental level. Participants will gain comprehensive knowledge and hands-on skills to effectively 

administer users, content, and data sources, ensuring optimal performance, security, and usability for their respective 

business units. The curriculum delves into critical administrative tasks, allowing you to streamline operations and empower 

departmental users to leverage Cognos Analytics for informed decision-making.

Level Intermediate

Vendor IBM

COURSE CURRICULUM

01 Module 1: IBM Cognos Analytics V11 Architecture and Core Concepts

-  Overview of Cognos Analytics V11 components and architecture

-  Navigating the Cognos Analytics administration interface

-  Understanding server topology and services

-  Key differences between departmental and enterprise administration

02 Module 2: Departmental Security and User Management

-  Integrating with external authentication sources (e.g., LDAP, Active Directory basics)

-  Creating and managing Cognos groups and roles

-  Defining capabilities and permissions for departmental users

-  Implementing object-level security for folders, reports, and data modules

03 Module 3: Managing Departmental Content and Reports

-  Organizing and categorizing reports, dashboards, stories, and data modules

-  Creating and managing public and personal folders

-  Setting and enforcing content security policies

-  Deployment strategies for departmental content (import/export)

04 Module 4: Data Source Configuration for Departmental Users

-  Setting up and managing data server connections

-  Creating and testing data source connections for various databases

-  Understanding data source authentication and sign-on options

-  Troubleshooting common data source connectivity issues

05 Module 5: Monitoring and Maintenance for Departmental Environments

-  Monitoring user activity and system performance

-  Managing schedules, jobs, and background processes

-  Utilizing Cognos Analytics logs for problem diagnosis and resolution

-  Basic performance tuning considerations for departmental deployments

CAREER PATHWAYS

Graduates of this program are prepared for the following roles:
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>  Cognos Analytics Departmental Administrator

>  Business Intelligence Operations Analyst (IBM Cognos Focus)

>  Data Analytics Environment Support Specialist

FREQUENTLY ASKED QUESTIONS

Q:  What are the essential prerequisites for enrolling in the IBM Cognos Analytics Departmental 
Administration V11 course?

While there are no strict official prerequisites, attendees should ideally have a foundational understanding of business 
intelligence concepts, basic IT administration skills, and some familiarity with the user interface of IBM Cognos Analytics 
V11. Prior experience with database concepts and security management is also beneficial.

Q:  How does this 'Departmental Administration' course differ from a full 'Enterprise Administration' course 
for IBM Cognos Analytics V11?

This 'Departmental Administration' course focuses specifically on the tasks, responsibilities, and best practices required to 
manage Cognos Analytics within a dedicated department or business unit. It covers user management, content 
organization, and data source configuration from a departmental perspective, without diving into complex enterprise-level 
architecture, load balancing, or advanced server configurations typically covered in a full enterprise administration course.

Q:  What practical skills will I gain from this course that I can immediately apply in a departmental BI role?

Upon completion, you will be proficient in managing departmental user access and security, organizing and securing 
reports and dashboards, configuring data source connections for your department's needs, and performing essential 
monitoring and troubleshooting tasks. These skills directly enable you to maintain a secure, efficient, and user-friendly 
Cognos Analytics environment for your specific business unit.

ABOUT COMPUTER PRIDE

East Africa's Premier IT Training Center

With over 15 years of excellence, Computer Pride delivers globally recognized certification programs from leading 
technology vendors. Located on Kenyatta Avenue in Nairobi's CBD, our state-of-the-art facilities and expert instructors 
have empowered thousands of professionals across East Africa.

15+
Years of Excellence

10,000+
Professionals Trained

50+
Vendor Certifications

READY TO ENROL?

Ibm Cognos Analytics Departmental Administration V11

www.computer-pride.co.ke 3 / 4



Take the next step in your technology career.

Location

1st Flr, ICEA Building
Kenyatta Ave, Nairobi

Email

info@computer-pride.co.ke

Phone

+254 705 900 900

www.computer-pride.co.ke

Ibm Cognos Analytics Departmental Administration V11

www.computer-pride.co.ke 4 / 4


