IBM TRAINING

Iom Cognos Analytics Enterprise
Administration V110x

Master IBM Cognos Analytics Enterprise Administration V110x to manage and secure your Bl
environment effectively.

DURATION LEVEL FORMAT

Flexible Intermediate Instructor-Led

- Globally Recognized Certification - Expert-Led Hands-On Training - Flexible Scheduling
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I COURSE OVERVIEW

This intensive IBM Cognos Analytics Enterprise Administration V11.0.x course is meticulously designed for IT
professionals tasked with the critical responsibility of managing and maintaining a robust IBM Cognos Analytics
environment. Participants will gain in-depth knowledge and hands-on experience with the administrative console, covering
everything from installation and configuration to advanced security settings, content management, and performance tuning.
The curriculum emphasizes practical application, ensuring you can effectively deploy, secure, and monitor your
organization's business intelligence infrastructure.

Upon completion, you will be proficient in managing users and groups, configuring data sources, deploying content, and
troubleshooting common issues to ensure seamless operation of your analytics platform. This expertise is invaluable for
organizations relying on Cognos Analytics for critical decision-making, as it ensures data integrity, system availability, and
optimal performance. Mastering these administrative skills not only enhances operational efficiency but also significantly
boosts your professional profile in the rapidly evolving data analytics landscape, positioning you as a key asset in any data-
driven enterprise.

Level Intermediate

Vendor IBM

I COURSE CURRICULUM

01 Module 1: Introduction to IBM Cognos Analytics Administration

- Overview of IBM Cognos Analytics Architecture

- Understanding the Administration Console

- Exploring Key Administrative Tasks and Responsibilities
- Introduction to Cognos Dispatchers and Services

02 Module 2: Installation, Configuration, and Environment Setup

- Planning for Installation (Hardware, Software, Database Requirements)
- Performing a Distributed IBM Cognos Analytics Installation

- Configuring Content Store Databases

- Setting up Gateway and Dispatcher Components

- Basic Troubleshooting for Installation Issues

03 Module 3: Security and User Management

- Understanding Cognos Security Fundamentals

- Integrating with Authentication Sources (LDAP, Active Directory)
- Creating and Managing Users, Groups, and Roles

- Implementing Object-Level Security and Data Security

- Auditing and Logging Security Events

04 Module 4: Content Management and Deployment

- Managing Reports, Dashboards, and Data Modules

- Creating and Managing Folders and Public/My Content
- Implementing Deployment Strategies (Export/Import)

- Scheduling and Monitoring Jobs and Activities

- Managing Data Sources and Connections

Module 5: Performance Monitoring and Troubleshooting
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05 - Monitoring System Health and Performance
- Analyzing Logs and Trace Files for Diagnostics
- Optimizing Dispatchers and Services
- Understanding and Resolving Common Performance Bottlenecks
- Implementing Backup and Recovery Strategies

06 Module 6: Advanced Administration and Maintenance

- Administering IBM Cognos Mobile

- Managing Server Metrics and Customization

- Applying Fix Packs and Upgrades

- Best Practices for Ongoing Maintenance and Operations
- Leveraging Command Line Tools for Automation

I CAREER PATHWAYS

Graduates of this program are prepared for the following roles:

> Cognos Analytics Administrator
> Business Intelligence System Engineer

> Data Warehouse Operations Specialist

I FREQUENTLY ASKED QUESTIONS

Q: What are the core responsibilities an administrator will be able to confidently manage in a live
environment after completing this IBM Cognos Analytics Enterprise Administration V11.0.x course?

Upon completion, you will be equipped to handle end-to-end administration of an IBM Cognos Analytics V11.0.x
environment. This includes installing and configuring the software, integrating with enterprise security systems like LDAP,
managing user access and permissions, deploying reports and dashboards across environments, and proactively
monitoring system performance. You will also be adept at troubleshooting common issues, ensuring high availability and
optimal performance of the BI platform for your organization's users.

Q: What foundational knowledge or experience is recommended as a prerequisite for success in this
specific Cognos Analytics administration course?

While not strictly mandatory, participants will gain the most from this intermediate-level course if they possess a basic
understanding of relational databases, SQL, and general network concepts. Familiarity with business intelligence
principles and experience with server operating systems (Windows or Linux) will also be highly beneficial. Prior exposure
to any version of IBM Cognos Analytics as a user or developer can provide a useful context, though it's not required for
administrative topics.

Q: How does this course prepare an administrator to optimize the performance and troubleshoot complex
issues within a large-scale Cognos Analytics deployment?

This course dedicates significant modules to performance monitoring and troubleshooting. You will learn to interpret
system logs, analyze dispatcher metrics, and identify resource bottlenecks. We cover strategies for optimizing data source
connections, managing concurrent user loads, and fine-tuning server configurations. Through practical examples and
hands-on exercises, you will develop a methodical approach to diagnosing and resolving intricate performance issues,
ensuring your Cognos Analytics environment remains responsive and efficient, even under heavy usage.
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I ABOUT COMPUTER PRIDE

‘ ..'.0 East Africa's Premier IT Training Center
computerpride

With over 15 years of excellence, Computer Pride delivers globally recognized certification programs from leading
technology vendors. Located on Kenyatta Avenue in Nairobi's CBD, our state-of-the-art facilities and expert instructors

have empowered thousands of professionals across East Africa.

15+ 10,000+ 50+

Years of Excellence Professionals Trained Vendor Certifications

READY TO ENROL?

Take the next step in your technology career.

1st Flr, ICEA Building info@computer-pride.co.ke +254 705 900 900
Kenyatta Ave, Nairobi
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