
MICROSOFT  TRAINING

It Certification Programs Online
Master Microsoft technologies and earn your certification. Develop critical IT skills in Azure, M365, 

or security for career growth.

DURATION

8 hours
LEVEL

Intermediate
FORMAT

Instructor-Led

-  Globally Recognized Certification -  Expert-Led Hands-On Training -  Flexible Scheduling
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COURSE OVERVIEW

This "IT Certification Programs Online" course, brought to you by Microsoft, offers an accelerated yet comprehensive 

introduction to the vast landscape of Microsoft's professional certifications. Designed for IT professionals, aspiring cloud 

specialists, and anyone looking to validate their skills with industry-recognized credentials, this 8-hour program demystifies 

the various certification paths available across Microsoft Azure, Microsoft 365, Dynamics 365, and the Power Platform. You 

will gain a clear understanding of the core technologies underpinning these ecosystems, learning how to identify the right 

certification track to align with your career aspirations.

Through engaging modules, you'll explore the foundational concepts of cloud computing, modern workplace 

administration, data analysis, and security within the Microsoft environment. This course is not just about passing an exam; 

it's about building a robust understanding of the critical services and functionalities that Microsoft technologies offer. By the 

end of this program, participants will be equipped with the knowledge to strategically plan their certification journey, 

understand the prerequisites for advanced certifications, and possess a solid introductory skillset applicable to a wide 

array of IT roles leveraging Microsoft solutions.

Duration 8 hours

Level Intermediate

Vendor Microsoft

COURSE CURRICULUM

01 Module 1: Navigating Microsoft Certification Paths

-  Overview of Microsoft Certification Tracks (Azure, Microsoft 365, Power Platform)

-  Understanding Associate, Expert, and Specialty Certifications

-  Choosing the Right Certification for Your Career Goals

-  Exam Preparation Strategies & Resources

02 Module 2: Microsoft Azure Fundamentals

-  Introduction to Cloud Concepts (IaaS, PaaS, SaaS)

-  Core Azure Services: Compute, Networking, Storage, Databases

-  Azure Management Tools (Portal, CLI Overview)

-  Azure Security and Governance Basics

03 Module 3: Microsoft 365 and Modern Workplace Basics

-  Introduction to Microsoft 365 Services (Exchange Online, SharePoint Online, Teams)

-  User and Identity Management with Azure AD

-  Collaboration and Productivity Features

-  Basic Device Management (Intune Overview)

04 Module 4: Introduction to Data and AI with Microsoft

-  Understanding Data Services in Azure (SQL Database, Cosmos DB Basics)

-  Introduction to Power BI for Data Visualization

-  Fundamentals of Machine Learning and AI Services in Azure (Conceptual)

05 Module 5: Security, Compliance, and Power Platform Overview

-  Core Security Concepts in Microsoft Ecosystems
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-  Compliance and Data Protection Basics

-  Introduction to Power Platform (Power Apps, Power Automate, Power BI)

-  Building Simple Business Solutions with Power Platform (Conceptual)

CAREER PATHWAYS

Graduates of this program are prepared for the following roles:

>  Microsoft Cloud Administrator (Azure/Microsoft 365 Focus)

>  Entry-Level Data Analyst (Leveraging Power BI & Azure Data Services)

>  IT Support Specialist (with Microsoft 365 Administration skills)

FREQUENTLY ASKED QUESTIONS

Q:  How does this "IT Certification Programs Online" course help me choose a specific Microsoft 
certification?

This course is specifically designed to provide a high-level overview of the major Microsoft certification families (Azure, 
Microsoft 365, Power Platform, Data & AI). By exploring the foundational concepts and typical career outcomes 
associated with each track, you'll gain clarity on which specific certification aligns best with your professional interests and 
goals, allowing you to make an informed decision for your next learning step.

Q:  What specific foundational skills will I acquire from this 8-hour intermediate course?

You will acquire foundational knowledge across key Microsoft technologies, including an understanding of core Azure 
services (compute, storage, networking), Microsoft 365 productivity and collaboration tools, basic data concepts with 
Power BI and Azure data services, and an introduction to the Power Platform. These skills serve as a solid springboard for 
pursuing specialized Associate or Expert-level Microsoft certifications.

Q:  Is prior experience with Microsoft technologies required to benefit from this course?

While this course is labeled "Intermediate," it is structured to be accessible to those with a basic understanding of IT 
concepts. Prior hands-on experience with specific Microsoft products is helpful but not strictly required. The course 
focuses on introducing the certification landscape and foundational concepts, making it suitable for IT professionals 
looking to specialize or individuals with some IT background aiming to pivot into Microsoft-centric roles.

ABOUT COMPUTER PRIDE

East Africa's Premier IT Training Center

With over 15 years of excellence, Computer Pride delivers globally recognized certification programs from leading 
technology vendors. Located on Kenyatta Avenue in Nairobi's CBD, our state-of-the-art facilities and expert instructors 
have empowered thousands of professionals across East Africa.

It Certification Programs Online

www.computer-pride.co.ke 3 / 4



15+
Years of Excellence

10,000+
Professionals Trained

50+
Vendor Certifications

READY TO ENROL?
Take the next step in your technology career.

Location

1st Flr, ICEA Building
Kenyatta Ave, Nairobi

Email

info@computer-pride.co.ke

Phone

+254 705 900 900

www.computer-pride.co.ke
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