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MB-330: Microsoft Dynamics 365 
Supply Chain Management 
Functional Consultant
Master Microsoft Dynamics 365 Supply Chain Management. Configure solutions to optimize 

operations and pass your MB-330 exam.

DURATION

2 Hours
LEVEL

Intermediate
FORMAT

Instructor-Led

-  Globally Recognized Certification -  Expert-Led Hands-On Training -  Flexible Scheduling
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COURSE OVERVIEW

This intermediate-level course, MB-330: Microsoft Dynamics 365 Supply Chain Management Functional Consultant, is 

meticulously designed for professionals aiming to master the configuration and implementation of Microsoft Dynamics 365 

Supply Chain Management. Participants will delve deep into core functionalities such as inventory management, 

warehouse management, manufacturing, procurement, and sales, learning how to optimize these critical business 

processes. The course emphasizes practical skills in designing, implementing, and supporting supply chain solutions that 

leverage the full power of Dynamics 365 to enhance operational efficiency and strategic decision-making.

By completing this course, you will gain the expertise to act as a crucial link between business requirements and technical 

solutions within an organization's supply chain. You'll learn to translate complex business needs into actionable 

configurations, ensuring seamless integration and improved data flow across various supply chain touchpoints. The 

benefits extend beyond technical proficiency, empowering you to drive cost savings, improve fulfillment rates, and 

contribute significantly to an organization's bottom line through robust, data-driven supply chain optimization. This 

certification is a testament to your ability to transform supply chain operations using Microsoft's cutting-edge enterprise 

resource planning platform.

Duration 2 Hours

Level Intermediate

Vendor Microsoft

Exam Code MB-330

COURSE CURRICULUM

01 Module 1: Configure Supply Chain Management Core Components

-  Overview of Dynamics 365 SCM architecture and capabilities

-  Configuring legal entities, operating units, and organizational hierarchies

-  Setting up currencies, fiscal calendars, and number sequences

-  Managing users, security roles, and data access policies

-  Configuring core product information management settings

02 Module 2: Implement Inventory Management

-  Setting up inventory parameters, dimensions, and item groups

-  Configuring items, product masters, and variants

-  Managing inventory journals and transactions (e.g., adjustments, transfers)

-  Implementing inventory costing methods (e.g., FIFO, LIFO, Weighted Average)

-  Processing inventory reservations, quarantine, and cycle counting

03 Module 3: Configure Warehouse Management

-  Defining warehouses, locations, location profiles, and zones

-  Setting up inbound and outbound logistics processes (e.g., receiving, picking, packing)

-  Configuring work templates, wave templates, and location directives

-  Implementing mobile device functionality for warehouse operations

-  Managing inventory movements, put-away, and replenishments

04 Module 4: Implement Production Control and Manufacturing

-  Setting up production control parameters and production flows
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-  Managing bills of materials (BOMs), routes, and resources

-  Configuring production orders (e.g., discrete, process, lean)

-  Executing production processes and shop floor control

-  Implementing subcontracting and co-products/by-products

05 Module 5: Implement Procurement and Sourcing

-  Setting up vendors, vendor groups, and vendor collaboration portals

-  Configuring purchase agreements, requisitions, and requests for quotation (RFQs)

-  Managing purchase orders, product receipt, and vendor invoicing

-  Implementing purchasing policies and order approvals

-  Setting up procurement categories and charge codes

06 Module 6: Implement Sales and Master Planning

-  Setting up customers, customer groups, and sales agreements

-  Configuring sales orders, order fulfillment, and invoicing processes

-  Managing return orders, credit notes, and customer service features

-  Configuring master planning parameters and forecast models

-  Running master planning, analyzing planned orders, and firming production/purchase orders

CAREER PATHWAYS

Graduates of this program are prepared for the following roles:

>  Microsoft Dynamics 365 Supply Chain Management Functional Consultant

>  ERP Business Analyst (Specializing in SCM)

>  Supply Chain Optimization Specialist with D365 Expertise

FREQUENTLY ASKED QUESTIONS

Q:  What specific challenges will I be able to address in a supply chain after completing the MB-330 
course?

Upon completion of the MB-330 course, you'll be equipped to address critical supply chain challenges such as optimizing 
inventory levels to reduce carrying costs, streamlining warehouse operations for faster fulfillment, improving production 
efficiency through better resource allocation, enhancing vendor collaboration for timely procurement, and increasing 
customer satisfaction by optimizing sales order processing. You'll be able to configure Dynamics 365 SCM to provide real-
time visibility and control across the entire supply chain, enabling proactive problem-solving and strategic decision-
making.

Q:  Is prior experience with Dynamics 365 required to succeed in the MB-330 certification, or is general ERP 
knowledge sufficient?

While general ERP knowledge, especially regarding supply chain principles and business processes, is highly beneficial, 
specific prior experience with Dynamics 365 is not strictly mandatory. However, candidates will benefit greatly from 
foundational knowledge of Microsoft Dynamics 365 navigation and basic finance and operations concepts. The course is 
designed for aspiring or current functional consultants, so a background in business process analysis, logistics, 
manufacturing, or a related role within a supply chain context is a strong asset.
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Q:  How does the MB-330 certification prepare me for advanced roles in supply chain optimization or digital 
transformation beyond basic configuration?

The MB-330 certification goes beyond basic configuration by teaching you how to translate complex business 
requirements into robust Dynamics 365 SCM solutions. You'll learn to leverage advanced features like master planning, 
the Warehouse Management System (WMS), and Production Control to drive strategic improvements. This foundational 
expertise enables you to participate in and lead digital transformation initiatives, identify areas for process automation, 
integrate Dynamics 365 with other systems, and ultimately contribute to a more resilient and agile supply chain. This 
paves the way for advanced roles focused on continuous improvement, solution architecture, and innovation within an 
organization's supply chain.

ABOUT COMPUTER PRIDE

East Africa's Premier IT Training Center

With over 15 years of excellence, Computer Pride delivers globally recognized certification programs from leading 
technology vendors. Located on Kenyatta Avenue in Nairobi's CBD, our state-of-the-art facilities and expert instructors 
have empowered thousands of professionals across East Africa.

15+
Years of Excellence

10,000+
Professionals Trained

50+
Vendor Certifications

READY TO ENROL?
Take the next step in your technology career.

Location

1st Flr, ICEA Building
Kenyatta Ave, Nairobi

Email

info@computer-pride.co.ke

Phone

+254 705 900 900

www.computer-pride.co.ke
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