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MB-800: Microsoft Dynamics 365 
Business Central Functional 
Consultant — Practice Questions
Prepare for MB-800 and master Microsoft Dynamics 365 Business Central with practice questions 

to ace your exam.

DURATION

2 Hours
LEVEL

Intermediate
FORMAT

Instructor-Led

-  Globally Recognized Certification -  Expert-Led Hands-On Training -  Flexible Scheduling
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COURSE OVERVIEW

Embark on a focused journey to master Microsoft Dynamics 365 Business Central and prepare effectively for the MB-800 

certification exam with Computer Pride's specialized practice questions course. This comprehensive program is 

meticulously designed for aspiring and current functional consultants who aim to validate their expertise in configuring, 

implementing, and supporting Business Central solutions. You'll delve deep into the core functionalities, understanding how 

to translate business requirements into robust ERP solutions using Microsoft's powerful platform. The course covers 

essential areas such as financial management, sales, purchasing, inventory, and project management, ensuring a holistic 

understanding of the system's capabilities.This course goes beyond theoretical knowledge, offering a robust set of practice 

questions that mirror the style and difficulty of the actual MB-800 exam. By tackling real-world scenarios and testing your 

understanding across various modules, you'll build confidence and refine your problem-solving skills crucial for certification 

success and real-world application. Achieving the MB-800 certification not only demonstrates your proficiency as a 

Dynamics 365 Business Central Functional Consultant but also significantly enhances your marketability, opening doors to 

advanced roles in the vibrant ecosystem of Microsoft Dynamics partners and end-user organizations. You'll be equipped to 

lead and contribute to successful Business Central implementations, driving efficiency and growth for businesses.

Duration 2 Hours

Level Intermediate

Vendor Microsoft

Exam Code MB-800

COURSE CURRICULUM

01 Module 1: Core Setup and Administration of Business Central

-  Company Setup and Information Management

-  User Interface Personalization and Role Centers

-  User and Permission Management

-  Dimensions Configuration and Usage

-  Number Series Setup and Management

-  Initial Data Migration Considerations and Tools

02 Module 2: Financial Management Configuration

-  General Ledger Setup and Chart of Accounts

-  Currencies, Exchange Rates, and Multicurrency Management

-  Cash Management and Bank Account Reconciliation

-  Accounts Payable (Vendors) Setup and Processes

-  Accounts Receivable (Customers) Setup and Processes

-  Fixed Assets Management and Depreciation

03 Module 3: Sales and Purchasing Process Configuration

-  Customer and Vendor Pricing and Discounts

-  Sales Process Configuration (Quotes, Orders, Invoices, Credit Memos)

-  Purchasing Process Configuration (Requests, Orders, Invoices, Returns)

-  Intercompany Transactions Setup and Processing

-  Approvals Workflow Setup and Management

Module 4: Inventory, Warehousing, and Project Management
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04 -  Item Setup and Inventory Posting Groups

-  Inventory Costing Methods and Adjustments

-  Basic Warehousing (Bins, Zones, Picks, Put-aways)

-  Assembly Management and Bill of Materials (BOMs)

-  Project Management Setup (Jobs, Tasks, Resources)

-  Project Planning and Invoicing

05 Module 5: Reporting, Analytics, and Exam Preparation

-  Standard Reporting and Analysis Tools in Business Central

-  Dataverse Integration and Power BI Reporting Basics

-  Functional Troubleshooting Common Business Central Issues

-  MB-800 Exam Objectives Review and Key Concepts

-  Advanced Practice Question Strategies and Time Management

-  Detailed Walkthroughs of Complex Scenario-Based Questions

CAREER PATHWAYS

Graduates of this program are prepared for the following roles:

>  Microsoft Dynamics 365 Business Central Functional Consultant

>  ERP Implementation Specialist (Microsoft Business Central Focus)

>  Financial Systems Analyst with Business Central Expertise

FREQUENTLY ASKED QUESTIONS

Q:  What foundational knowledge or experience is recommended before enrolling in the MB-800 practice 
questions course?

While no formal prerequisites are strictly enforced, participants will benefit most from having a foundational understanding 
of core ERP concepts, general business processes (finance, supply chain, sales), and some familiarity with Microsoft 
Dynamics 365 products or other ERP systems. Previous exposure to Business Central's user interface, even as an end-
user, will provide a significant advantage in grasping the functional consultant topics and practice questions more rapidly.

Q:  How will mastering the concepts in this practice questions course enable me to effectively troubleshoot 
and customize Business Central for specific client needs?

This course equips you with a deep understanding of Business Central's functional configuration points across key 
modules. By working through the practice questions, you'll learn not just what the correct answer is, but why it's correct, 
helping you internalize best practices for setup, customization, and user support. This analytical approach directly 
translates to the ability to diagnose issues, propose optimal configurations, and tailor Business Central to meet unique 
organizational requirements, making you a more effective and versatile consultant.

Q:  Beyond passing the MB-800 exam, what tangible career advancement opportunities can I expect as a 
direct result of completing this specific course?

Successfully completing this practice questions course and subsequently achieving the MB-800 certification significantly 
elevates your profile as a certified Microsoft Dynamics 365 Business Central Functional Consultant. This opens doors to 
more specialized and higher-paying roles within Microsoft partner organizations, independent consulting, or in-house ERP 
teams. You'll be qualified for project lead roles in Business Central implementations, post-implementation support 
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contracts, and opportunities requiring advanced functional expertise in financial, supply chain, and project management 
areas, distinguishing you as a certified expert.

ABOUT COMPUTER PRIDE

East Africa's Premier IT Training Center

With over 15 years of excellence, Computer Pride delivers globally recognized certification programs from leading 
technology vendors. Located on Kenyatta Avenue in Nairobi's CBD, our state-of-the-art facilities and expert instructors 
have empowered thousands of professionals across East Africa.

15+
Years of Excellence

10,000+
Professionals Trained

50+
Vendor Certifications

READY TO ENROL?
Take the next step in your technology career.

Location

1st Flr, ICEA Building
Kenyatta Ave, Nairobi

Email

info@computer-pride.co.ke

Phone

+254 705 900 900

www.computer-pride.co.ke
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