MICROSOFT TRAINING

MB-920: Microsoft Dynamics 365
Fundamentals (ERP) — Practice
Questions

Ace your MB-920 exam! Understand Microsoft Dynamics 365 Fundamentals (ERP) for key
business processes.

DURATION LEVEL FORMAT

2 Hours Intermediate Instructor-Led

- Globally Recognized Certification - Expert-Led Hands-On Training - Flexible Scheduling
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I COURSE OVERVIEW

Embark on a focused journey to validate your foundational understanding of Microsoft Dynamics 365 Enterprise Resource
Planning (ERP) capabilities with our MB-920 Practice Questions course. This specialized program is meticulously
designed to mirror the structure and complexity of the official Microsoft Dynamics 365 Fundamentals (ERP) exam,
providing an an unparalleled opportunity to assess your readiness, identify knowledge gaps, and solidify your
understanding of core ERP functionalities across the Dynamics 365 suite. You will dive deep into realistic scenarios and
question formats, ensuring you are thoroughly prepared for certification success. This course is ideal for anyone looking to
certify their fundamental grasp of Dynamics 365 ERP concepts. This course is ideal for anyone looking to certify their
fundamental grasp of Dynamics 365 ERP concepts. This course is ideal for anyone looking to certify their fundamental
grasp of Dynamics 365 ERP concepts.

Duration 2 Hours
Level Intermediate
Vendor Microsoft
Exam Code MB-920

I COURSE CURRICULUM

01 Module 1: Overview of Dynamics 365 Finance and Operations Apps

- Identifying common capabilities and navigation
- Understanding data management and reporting
- Exploring integration points and extensibility

- Reviewing user interfaces and roles

02 Module 2: Dynamics 365 Finance Capabilities

- Financial management essentials (General ledger, accounts payable/receivable)
- Budgeting and fixed assets management

- Cost accounting and expense management

- Regulatory compliance and reporting

03 Module 3: Dynamics 365 Supply Chain Management Fundamentals

- Procurement and sourcing processes

- Inventory management and warehouse operations
- Sales order processing and customer service

- Production control and master planning concepts

04 Module 4: Exploring Other Dynamics 365 ERP App Capabilities

- Dynamics 365 Commerce: Retail and e-commerce functionalities
- Dynamics 365 Human Resources: Core HR processes
- Dynamics 365 Project Operations: Project planning and execution

05 Module 5: MB-920 Exam Simulation and Strategy

- Full-length practice exams simulating the MB-920 experience
- Detailed answer explanations and remediation guidance

- Time management and exam-taking strategies

- Identifying personal knowledge gaps for targeted review
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I CAREER PATHWAYS

Graduates of this program are prepared for the following roles:

> Junior Dynamics 365 ERP Support Analyst
> Business Process Analyst (with D365 ERP Focus)

> Entry-Level Supply Chain Coordinator utilizing D365

I FREQUENTLY ASKED QUESTIONS

Q: What foundational knowledge should | have before enrolling in the MB-920: Microsoft Dynamics 365
Fundamentals (ERP) — Practice Questions course?

While this course is designed to solidify your understanding for the MB-920 exam, it is highly recommended that you have
a basic conceptual understanding of Enterprise Resource Planning (ERP) principles and general business processes
such as finance, supply chain, or project management. Some prior exposure to Microsoft business applications or cloud
services can also be beneficial, though not strictly required, as the course focuses on testing and refining your knowledge
of Dynamics 365 ERP features.

Q: Beyond passing the MB-920 exam, how will this practice questions course enhance my career
prospects in the Dynamics 365 ecosystem?

This practice questions course goes beyond mere exam preparation by deeply familiarizing you with the terminology,
scenarios, and operational logic of Dynamics 365 ERP applications. Successfully completing this course and earning the
MB-920 certification demonstrates to potential employers that you possess a verifiable foundational understanding of key
ERP modules. This proficiency is crucial for entry-level roles like ERP support specialists, business process analysts, or
implementation team trainees, enabling you to contribute effectively from day one and build a career path towards more
specialized Dynamics 365 consulting or development roles.

Q: Does this course cover specific real-world implementation scenarios or just theoretical knowledge
related to Dynamics 365 ERP?

Our MB-920 Practice Questions course is strategically designed to include scenarios that reflect real-world business
challenges and decisions within Dynamics 365 ERP. While it focuses on the fundamental concepts required for the exam,
many questions are formulated to test your understanding of how Dynamics 365 features like general ledger entries,
inventory adjustments, sales order processing, or project expense tracking would be applied in practical business
contexts. This approach helps bridge the gap between theoretical knowledge and practical application, preparing you not
just for the exam, but for everyday interactions with Dynamics 365 ERP systems.

I ABOUT COMPUTER PRIDE

( .0..’ East Africa’'s Premier IT Training Center
computerpride
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With over 15 years of excellence, Computer Pride delivers globally recognized certification programs from leading
technology vendors. Located on Kenyatta Avenue in Nairobi's CBD, our state-of-the-art facilities and expert instructors
have empowered thousands of professionals across East Africa.

15+ 10,000+ 50+

Years of Excellence Professionals Trained Vendor Certifications

READY TO ENROL?

Take the next step in your technology career.

1st Flir, ICEA Building info@computer-pride.co.ke +254 705 900 900
Kenyatta Ave, Nairobi
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