
MICROSOFT  TRAINING

Microsoft 365 Migration 
Language Course
Seamlessly migrate to Microsoft 365. Learn best practices and advanced techniques for 

successful cloud transitions.

DURATION

2 hours
LEVEL

Intermediate
FORMAT

Instructor-Led

-  Globally Recognized Certification -  Expert-Led Hands-On Training -  Flexible Scheduling
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COURSE OVERVIEW

This concise yet comprehensive "Microsoft 365 Migration Language Course" delves into the often-overlooked but crucial 

linguistic and cultural considerations essential for successful Microsoft 365 migration projects. Participants will gain a deep 

understanding of how to manage multi-language environments, ensure compliance with various regional linguistic 

standards, and seamlessly transition user experiences across diverse geographical and cultural contexts within core 

Microsoft 365 services such as Exchange Online, SharePoint Online, and OneDrive. The course is meticulously designed 

to equip IT professionals with the strategic knowledge required to proactively address and resolve language-related 

challenges that can significantly impact user adoption, data integrity, and regulatory adherence during a migration. By 

mastering the principles of language configuration, character set handling, regional settings, and compliance within the 

context of a Microsoft 365 migration, attendees will significantly enhance their ability to architect and execute migrations 

that minimize linguistic friction and maximize global user satisfaction. This specialized expertise is critically important for 

organizations operating internationally or serving a diverse linguistic user base. Professionals completing this course will 

elevate their strategic value, enabling them to lead more inclusive, compliant, and globally effective Microsoft 365 

deployments, thereby fostering smoother transitions and more efficient post-migration operations for their respective 

organizations.

Duration 2 hours

Level Intermediate

Vendor Microsoft

COURSE CURRICULUM

01 Module 1: Foundations of Language in Microsoft 365 Migrations

-  Understanding 'Language' Scope in M365: UI, Content, Metadata, Search

-  Impact of Language on User Experience and Adoption Post-Migration

-  Overview of M365 Services with Key Language Implications (SharePoint, Exchange, Teams)

-  Key Linguistic Challenges in Migration: Character Sets, Regional Settings, Compliance

02 Module 2: Configuring Language & Regional Settings for Global Migrations

-  Tenant-Level Language Settings and Default Languages

-  Synchronizing User-Specific Language and Regional Settings

-  Implementing Multi-Lingual User Interface (MUI) in SharePoint Online

-  Managing Time Zones and Locale Settings in Exchange Online and Teams

-  Planning for Language Packs and Variations in M365 Services

03 Module 3: Strategies for Multi-Lingual Content and Search Migration

-  Approaches for Migrating Multi-Lingual Documents and List Items

-  Handling Metadata and Taxonomy Across Diverse Languages

-  Configuring Search for Multi-Language Environments (Query Language, Result Sources)

-  Introduction to Translation Services Integration (e.g., SharePoint Syntex Language Understanding)

04 Module 4: Compliance, Governance, and Best Practices for Global Deployments

-  Understanding Data Residency and Localization Requirements

-  eDiscovery and Compliance Search in Multi-Language Contexts

-  Best Practices for Planning and Executing Multi-Language Migrations

-  Troubleshooting Common Language-Related Migration Issues
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CAREER PATHWAYS

Graduates of this program are prepared for the following roles:

>  Global Microsoft 365 Solutions Architect

>  International IT Migration Specialist

>  Cloud Localization & Compliance Engineer

FREQUENTLY ASKED QUESTIONS

Q:  What specific challenges does this course help overcome for organizations with a global presence or 
diverse user base?

This course directly addresses the complexities of migrating Microsoft 365 environments for international organizations by 
teaching how to manage multi-language user interfaces, content localization, regional settings, and character set 
compatibility. It equips IT professionals to prevent common pitfalls such as misrendered content, incorrect time zone 
displays, or non-compliant data handling in different linguistic locales, ensuring a smooth and globally-inclusive transition 
for all users.

Q:  Is prior experience with Microsoft 365 migrations required, or is this course suitable for IT professionals 
new to migration projects?

While an intermediate understanding of Microsoft 365 services is beneficial, this course is designed to be accessible to IT 
professionals with varying levels of migration experience. It specifically focuses on the *language* aspect, providing 
foundational knowledge and practical strategies relevant to anyone involved in M365 deployment or management. Prior 
hands-on migration experience is not strictly required, but a general familiarity with M365 administration concepts will 
enhance the learning experience.

Q:  How does mastering language migration techniques benefit my career in the long term, beyond a 
specific project?

Developing expertise in Microsoft 365 language migration significantly enhances your profile as a specialized IT 
professional capable of handling complex global deployments. This skill set is increasingly vital as organizations expand 
their international footprint. It positions you for roles requiring a deep understanding of localization, compliance, and user 
experience in diverse environments, making you an invaluable asset for large enterprises and international projects, and 
opening doors to senior architect or global IT compliance roles.

ABOUT COMPUTER PRIDE

East Africa's Premier IT Training Center

With over 15 years of excellence, Computer Pride delivers globally recognized certification programs from leading 
technology vendors. Located on Kenyatta Avenue in Nairobi's CBD, our state-of-the-art facilities and expert instructors 
have empowered thousands of professionals across East Africa.
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15+
Years of Excellence

10,000+
Professionals Trained

50+
Vendor Certifications

READY TO ENROL?
Take the next step in your technology career.

Location

1st Flr, ICEA Building
Kenyatta Ave, Nairobi

Email

info@computer-pride.co.ke

Phone

+254 705 900 900

www.computer-pride.co.ke
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