
MICROSOFT  TRAINING

Microsoft Teams For End Users 
Quiz Questions Answers
Master Microsoft Teams usage for seamless collaboration and productivity with our 

comprehensive quiz preparation.

DURATION

2 hours
LEVEL

Intermediate
FORMAT

Instructor-Led

-  Globally Recognized Certification -  Expert-Led Hands-On Training -  Flexible Scheduling
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COURSE OVERVIEW

This concise 2-hour course, "Microsoft Teams For End Users Quiz Questions Answers," is meticulously designed for 

current Microsoft Teams users seeking to validate and reinforce their understanding of this essential collaboration platform. 

Far beyond a basic introduction, this program dives into common scenarios and functionalities that empower efficient 

teamwork and communication. Participants will engage with a series of targeted quiz questions and detailed answers 

covering core aspects of Microsoft Teams, ensuring they grasp best practices for chat, meetings, file sharing, channel 

organization, and integrated applications. This intensive session solidifies existing knowledge and addresses any gaps in 

understanding, making users more proficient and confident in their daily operations.

Duration 2 hours

Level Intermediate

Vendor Microsoft

COURSE CURRICULUM

01 Module 1: Mastering Core Communication in Teams

-  Understanding chat types (private, group, channel)

-  Formatting messages and using @mentions

-  Managing notifications and status settings

-  Using emojis, GIFs, and stickers effectively

-  Introduction to Calls in Teams (audio/video calls)

02 Module 2: Efficient Meetings and Calendaring

-  Scheduling and joining Teams meetings

-  Understanding meeting options and roles (presenter, attendee)

-  Sharing screen, applications, and whiteboards

-  Recording meetings and accessing transcripts

-  Leveraging the Teams calendar for productivity

03 Module 3: Collaborating with Files and Channels

-  Creating and managing Teams and channels

-  Understanding public vs. private channels

-  Uploading, sharing, and co-authoring files in Teams

-  Version history and file recovery

-  Integrating SharePoint and OneDrive with Teams

04 Module 4: Apps, Integrations, and Best Practices

-  Adding and utilizing common Teams apps (e.g., Planner, Wiki)

-  Customizing Teams for personal productivity

-  Understanding basic security and compliance features

-  Best practices for effective team collaboration

-  Troubleshooting common end-user issues

05 Module 5: Quiz Review and Advanced Scenarios

-  Comprehensive review of key Teams functionalities

-  Scenario-based problem-solving

-  Addressing common misconceptions and tricky questions
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-  Tips for maximizing Teams efficiency

-  Q&A session for specific user queries

CAREER PATHWAYS

Graduates of this program are prepared for the following roles:

>  Executive Assistant / Administrative Professional (enhancing meeting management and document 
sharing)

>  Project Coordinator (streamlining team communication and task tracking within Teams)

>  Remote Collaboration Specialist (optimizing virtual team interactions and resource sharing)

FREQUENTLY ASKED QUESTIONS

Q:  What specific skills will I validate and enhance through the quiz questions in this course?

This course is designed to validate your proficiency in critical Microsoft Teams functionalities such as effective channel 
management, advanced meeting controls (including roles and screen sharing options), efficient file co-authoring and 
version control, and optimal use of integrated applications. You'll solidify your understanding of best practices for seamless 
collaboration and communication.

Q:  Is this course suitable for complete beginners to Microsoft Teams, or do I need prior experience?

This course is ideal for individuals who already have foundational experience with Microsoft Teams and are looking to 
confirm and deepen their knowledge. While it covers core functionalities, its "Quiz Questions Answers" format is best 
utilized by those who have already interacted with the platform, allowing them to test their understanding and refine their 
skills rather than learning from scratch.

Q:  How will completing this specific course help me in my current or future professional role, beyond just 
understanding Teams?

Beyond understanding the 'how-to' of Teams, this course empowers you to become a more efficient and impactful team 
member. By validating your Teams proficiency, you'll be better equipped to lead collaborative projects, manage virtual 
meetings with confidence, ensure seamless information flow, and leverage the platform's full potential to boost overall 
team productivity and achieve better project outcomes in any professional setting.

ABOUT COMPUTER PRIDE

East Africa's Premier IT Training Center

With over 15 years of excellence, Computer Pride delivers globally recognized certification programs from leading 
technology vendors. Located on Kenyatta Avenue in Nairobi's CBD, our state-of-the-art facilities and expert instructors 
have empowered thousands of professionals across East Africa.
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15+
Years of Excellence

10,000+
Professionals Trained

50+
Vendor Certifications

READY TO ENROL?
Take the next step in your technology career.

Location

1st Flr, ICEA Building
Kenyatta Ave, Nairobi

Email

info@computer-pride.co.ke

Phone

+254 705 900 900

www.computer-pride.co.ke
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