MICROSOFT TRAINING

Microsoft Training Certification
Courses

Become a Microsoft certified expert. Gain in-demand skills across Azure, Office 365, and
Windows Server for career success.

DURATION LEVEL FORMAT
2 hours Intermediate Instructor-Led

- Globally Recognized Certification - Expert-Led Hands-On Training - Flexible Scheduling
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I COURSE OVERVIEW

Unlock a world of professional opportunities with Computer Pride's Microsoft Training Certification Courses. This program
is meticulously designed to equip you with the essential skills and validated expertise needed to excel in today's dynamic
IT landscape. Whether you're aiming to master cloud technologies, enhance productivity with modern workplace tools, or
specialize in data and Al, our comprehensive curriculum covers the core Microsoft technologies that drive business
innovation globally. You will gain hands-on experience with platforms such as Microsoft 365, Azure, Power Platform, and
Windows Server environments, ensuring you are proficient in the tools demanded by leading organizations.

Earning a Microsoft Certification from Computer Pride signifies a recognized badge of expertise, opening doors to
advanced career roles and increased earning potential. These courses are engineered not just for theoretical knowledge,
but for practical application, empowering you to implement robust solutions, optimize business processes, and contribute
significantly to your organization's success. Elevate your professional profile, demonstrate your commitment to continuous
learning, and become a highly sought-after IT professional with skills directly transferable to real-world challenges in the
Kenyan market and beyond.

Duration 2 hours
Level Intermediate
Vendor Microsoft

I COURSE CURRICULUM

01 Module 1: Navigating the Microsoft Ecosystem and Certification Paths

- Overview of Microsoft Technologies (Cloud, Productivity, Data, Al)

- Understanding Microsoft Certification Tracks (Fundamentals, Associate, Expert)
- Benefits of Microsoft Certifications for Career Advancement

- Introduction to Microsoft Learn and Learning Resources

- Choosing the Right Certification Path for Your Goals

02 Module 2: Microsoft 365 Fundamentals - Productivity and Collaboration

- Introduction to Microsoft 365 Core Services (Exchange Online, SharePoint Online, Teams)
- User Management and Identity with Azure AD (Basic Concepts)

- Managing Microsoft 365 Applications (Word, Excel, PowerPoint, Outlook)

- Leveraging OneDrive for Business for File Storage and Sharing

- Enhancing Team Collaboration with Microsoft Teams Features

03 Module 3: Azure Cloud Fundamentals - Infrastructure and Services

- Introduction to Cloud Concepts (laaS, PaaS, SaaS)

- Azure Core Architectural Components (Regions, Resource Groups, Subscriptions)
- Azure Compute Services (Virtual Machines, App Services, Functions)

- Azure Networking Fundamentals (Virtual Networks, VPN Gateway)

- Azure Storage Solutions (Blob, File, Queue, Table Storage)

04 Module 4: Introduction to Power Platform and Business Applications

- Overview of Power Platform (Power Apps, Power Automate, Power Bl, Power Virtual Agents)
- Building Simple Power Apps for Business Solutions

- Automating Workflows with Power Automate (Flows)

- Creating Basic Reports and Dashboards with Power Bl
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- Connecting Data Sources and Common Data Service (Dataverse) Concepts

05 Module 5: Security, Compliance, and Licensing Basics

- Core Security Principles in Microsoft Technologies

- Introduction to Microsoft Security Center and Compliance Center

- Identity and Access Management with Azure Active Directory

- Understanding Microsoft Licensing Models (Cloud vs. On-Premise)
- Best Practices for Data Protection and Privacy

06 Module 6: Preparing for Your Microsoft Certification Exam

- Review of Key Concepts Across Modules

- Understanding Exam Formats and Question Types

- Effective Study Strategies and Time Management

- Practice Exam Techniques and Resource Utilization

- Registration Process for Microsoft Certification Exams

I CAREER PATHWAYS

Graduates of this program are prepared for the following roles:

> Microsoft 365 Administrator
> Azure Cloud Support Engineer

> Power Platform Business Analyst

I FREQUENTLY ASKED QUESTIONS

Q: How will these Microsoft Training Certification Courses specifically enhance my career prospects in the
Kenyan IT job market?

These courses provide industry-recognized credentials that validate your expertise in high-demand Microsoft technologies
like Azure, Microsoft 365, and Power Platform. In Kenya, businesses across various sectors are increasingly adopting
these platforms, leading to a strong demand for certified professionals. Employers highly value candidates who can
demonstrate practical skills in cloud administration, data analysis, and business process automation using Microsoft tools,
directly translating into more job opportunities and better compensation.

Q: What prior IT experience or technical knowledge is recommended before enrolling in the Microsoft
Training Certification Courses?

While there are no strict prerequisites, a basic understanding of computer operations, file management, and general
networking concepts is beneficial. For individuals new to IT, starting with fundamental certifications like Microsoft Certified:
Azure Fundamentals (AZ-900) or Microsoft 365 Fundamentals (MS-900) within these courses is recommended. The
curriculum is structured to guide learners from foundational knowledge to more specialized topics, making it suitable for
both beginners and those looking to formalize existing skills.

Q: Will these courses prepare me for hands-on, real-world IT challenges, or are they primarily theoretical?

Our Microsoft Training Certification Courses are designed with a strong emphasis on practical application. While
theoretical concepts are covered, a significant portion of the training involves hands-on labs, simulations, and real-world
case studies using live Microsoft environments. You will gain practical experience in configuring services, managing users,
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troubleshooting common issues, and building solutions, ensuring you are well-prepared to tackle day-to-day IT challenges

and contribute effectively from day one in a professional setting.

I ABOUT COMPUTER PRIDE

‘ .0'.‘ East Africa’'s Premier IT Training Center

computerpride

With over 15 years of excellence, Computer Pride delivers globally recognized certification programs from leading
technology vendors. Located on Kenyatta Avenue in Nairobi's CBD, our state-of-the-art facilities and expert instructors

have empowered thousands of professionals across East Africa.

15+ 10,000+

Years of Excellence Professionals Trained

READY TO ENROL?

Take the next step in your technology career.

1st Flir, ICEA Building info@computer-pride.co.ke
Kenyatta Ave, Nairobi

www.computer-pride.co.ke

www.computer-pride.co.ke

50+

Vendor Certifications

+254 705 900 900
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