
MICROSOFT  TRAINING

MS-030: Office 365 Administrator 
— Practice Questions
Prepare for MS-030 and ace your Office 365 Administrator certification. Master critical skills 

through practice questions.

DURATION

2 hours
LEVEL

Intermediate
FORMAT

Instructor-Led

-  Globally Recognized Certification -  Expert-Led Hands-On Training -  Flexible Scheduling
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COURSE OVERVIEW

This 'MS-030: Office 365 Administrator — Practice Questions' course is expertly designed to provide a focused and 

intensive review for IT professionals preparing to ace the Microsoft 365 Administrator certification exam. Instead of a 

traditional instructional format, this program plunges you directly into a comprehensive set of practice questions and 

scenarios, meticulously crafted to mirror the actual exam's difficulty, format, and content areas. You'll engage with 

questions covering tenant management, user and group administration, security and compliance features, service health 

monitoring, and managing Microsoft 365 services like Exchange Online, SharePoint Online, and Microsoft Teams. This 

hands-on, question-based approach is invaluable for reinforcing your existing knowledge, identifying critical knowledge 

gaps, and building confidence under timed conditions.By engaging with these specialized practice questions, you will 

sharpen your problem-solving skills and develop a deeper understanding of the administrative best practices within the 

Microsoft 365 ecosystem. This course is an essential tool for IT administrators seeking to validate their expertise in 

managing and troubleshooting Microsoft 365 environments effectively. It ensures you are not just familiar with the topics, 

but truly proficient in applying solutions, ultimately preparing you for a successful outcome on the MS-030 exam and 

enhancing your day-to-day operational capabilities.

Duration 2 hours

Level Intermediate

Vendor Microsoft

Exam Code MS-030

COURSE CURRICULUM

01 Module 1: Practice Questions on Microsoft 365 Tenant and Service Health Management

-  Managing the Microsoft 365 tenant

-  Configuring organizational settings

-  Monitoring service health and usage reports

-  Managing service requests

02 Module 2: Practice Questions on User, Group, and License Administration

-  Managing user accounts and roles

-  Managing groups (security, distribution, Microsoft 365)

-  Configuring password policies and authentication methods

-  Assigning and managing licenses

03 Module 3: Practice Questions on Security and Compliance Administration

-  Implementing security features (e.g., MFA, Conditional Access)

-  Managing security and compliance centers

-  Configuring data loss prevention (DLP) policies

-  Managing eDiscovery and retention policies

04 Module 4: Practice Questions on Microsoft 365 Services Administration

-  Administering Exchange Online basics (mailboxes, recipients)

-  Managing SharePoint Online sites and external sharing

-  Configuring Microsoft Teams settings and policies

-  Basic administration of OneDrive for Business
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05 Module 5: Practice Questions on Identity and Access Management

-  Implementing Azure AD Connect for hybrid identity

-  Managing Azure AD users and groups

-  Administering federated and cloud-only identities

-  Troubleshooting identity synchronization issues

06 Module 6: Full-Length Practice Exam Simulation and Review

-  Timed practice exam mimicking MS-030 structure

-  Detailed answer explanations for all questions

-  Identification of weak areas for targeted study

-  Strategies for exam day performance

CAREER PATHWAYS

Graduates of this program are prepared for the following roles:

>  Microsoft 365 Administrator

>  Cloud Systems Engineer (Microsoft 365 Specialist)

>  IT Support Specialist (Tier 2/3 with M365 focus)

FREQUENTLY ASKED QUESTIONS

Q:  Who is this MS-030 Practice Questions course specifically designed for?

This course is ideal for IT professionals who have already completed foundational training in Microsoft 365 administration 
or possess practical experience with Microsoft 365 services. It is specifically tailored for individuals aiming to achieve the 
Microsoft 365 Administrator certification (MS-030) and need a rigorous, question-based review to solidify their knowledge 
and identify areas for further study before taking the official exam.

Q:  How will this 'Practice Questions' course effectively prepare me for the actual MS-030 certification 
exam?

This course provides a simulated exam experience through a diverse set of meticulously crafted practice questions that 
mirror the format, difficulty, and scope of the official MS-030 exam. By engaging with these questions, you will improve 
your understanding of key administrative concepts, learn to manage your time effectively, and gain confidence in 
answering various question types. Detailed explanations for each answer help clarify complex topics and reinforce correct 
administrative procedures within Microsoft 365.

Q:  What foundational knowledge or experience is recommended before enrolling in this MS-030 Practice 
Questions course?

To get the most out of this practice question course, it is highly recommended that you have a solid understanding of 
fundamental Microsoft 365 administrative concepts. This includes familiarity with managing users, groups, and licenses; 
basic security and compliance features; and experience with core Microsoft 365 services such as Exchange Online, 
SharePoint Online, and Teams. Prior completion of a comprehensive Microsoft 365 administration course or equivalent 
hands-on experience is strongly advised.
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ABOUT COMPUTER PRIDE

East Africa's Premier IT Training Center

With over 15 years of excellence, Computer Pride delivers globally recognized certification programs from leading 
technology vendors. Located on Kenyatta Avenue in Nairobi's CBD, our state-of-the-art facilities and expert instructors 
have empowered thousands of professionals across East Africa.

15+
Years of Excellence

10,000+
Professionals Trained

50+
Vendor Certifications

READY TO ENROL?
Take the next step in your technology career.

Location

1st Flr, ICEA Building
Kenyatta Ave, Nairobi

Email

info@computer-pride.co.ke

Phone

+254 705 900 900
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