
MICROSOFT  TRAINING

MS-100: Microsoft 365 Identity 
and Services — Practice 
Questions
Pass MS-100: Microsoft 365 Identity & Services. Master identity management, security, and tenant 

services with targeted practice.

DURATION

2 hours
LEVEL

Intermediate
FORMAT

Instructor-Led

-  Globally Recognized Certification -  Expert-Led Hands-On Training -  Flexible Scheduling
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COURSE OVERVIEW

This concise 2-hour practice course is meticulously designed to solidify your understanding and readiness for the Microsoft 

MS-100: Microsoft 365 Identity and Services exam. It provides a targeted approach, focusing exclusively on high-quality 

practice questions that mirror the structure, difficulty, and scope of the actual certification exam. Through these practice 

scenarios, you will reinforce your knowledge of core Microsoft 365 identity solutions, including Azure Active Directory (now 

Microsoft Entra ID), user and group management, directory synchronization, authentication methods, and conditional 

access policies. You will also gain practical insights into planning and managing Microsoft 365 services and workloads, 

ensuring a holistic understanding of the Enterprise Administrator Expert role.

By engaging with these specialized practice questions, you'll not only identify knowledge gaps but also master the critical 

thinking and problem-solving skills required for success. This course is an invaluable tool for IT professionals aiming to 

achieve the Microsoft 365 Certified: Enterprise Administrator Expert certification, offering a strategic advantage in exam 

preparation. The benefits extend beyond certification, equipping you with robust, real-world skills to efficiently design, 

implement, manage, and troubleshoot identity and service components within a Microsoft 365 environment, directly 

impacting your ability to contribute to secure and productive digital workplaces.

Duration 2 hours

Level Intermediate

Vendor Microsoft

Exam Code MS-100

COURSE CURRICULUM

01 Module 1: Microsoft 365 Tenant and Subscription Management Practice

-  Planning Microsoft 365 deployment strategies

-  Managing organizational settings and service health

-  Subscription and licensing management scenarios

-  Configuring data residency and compliance features

02 Module 2: Identity Management Practice with Microsoft Entra ID

-  Implementing and managing user and group identities

-  Practice with directory synchronization (Azure AD Connect)

-  Managing password policies and self-service password reset

-  Configuring external access and B2B collaboration

03 Module 3: Access and Authentication Control Practice

-  Implementing and managing multifactor authentication (MFA)

-  Configuring conditional access policies and scenarios

-  Practice with various authentication methods (Pass-through, PHS, Federation)

-  Managing Azure AD Identity Protection and security defaults

04 Module 4: Microsoft 365 Workloads and Application Practice

-  Planning and managing Exchange Online services

-  Implementing SharePoint Online and OneDrive for Business

-  Configuring and managing Microsoft Teams deployments

-  Practice with deploying Microsoft 365 Apps for enterprise
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CAREER PATHWAYS

Graduates of this program are prepared for the following roles:

>  Microsoft 365 Administrator (Specializing in Identity & Access Management)

>  Cloud Systems Engineer (Microsoft 365 Focus)

>  IT Infrastructure Specialist (Microsoft 365 Services & Deployment)

FREQUENTLY ASKED QUESTIONS

Q:  How does this 'Practice Questions' course specifically prepare me for the official MS-100: Microsoft 365 
Identity and Services exam?

This course is entirely focused on exam readiness. It provides a curated set of practice questions designed to simulate the 
format, types, and difficulty level of the actual MS-100 certification exam. By working through these questions, you will 
identify your strengths and weaknesses in each exam objective, become familiar with the question styles, practice time 
management, and build confidence, significantly increasing your chances of passing the official exam on your first 
attempt.

Q:  What are the recommended prerequisites or foundational knowledge needed before enrolling in this 
MS-100 Practice Questions course?

While this course is for practice, it assumes a foundational understanding of Microsoft 365 services and basic IT 
administration concepts. It is highly recommended that you have either completed the MS-900: Microsoft 365 
Fundamentals certification, have practical experience administering Microsoft 365, or have studied the core concepts of 
identity, services, and tenant management relevant to MS-100 before taking this practice course. This will allow you to 
leverage the practice questions most effectively for assessment and reinforcement.

Q:  Beyond passing the MS-100 exam, what practical, real-world skills will I solidify by mastering the 
concepts covered in these practice questions?

Mastering the concepts through these practice questions translates directly into critical real-world administrative skills. You 
will solidify your ability to design and implement robust identity solutions using Microsoft Entra ID, manage user 
authentication and access securely, troubleshoot common identity synchronization issues, and effectively provision and 
manage key Microsoft 365 services like Exchange Online, SharePoint Online, and Teams. These skills are essential for 
maintaining a secure, efficient, and compliant Microsoft 365 environment in any organization.

ABOUT COMPUTER PRIDE

East Africa's Premier IT Training Center

With over 15 years of excellence, Computer Pride delivers globally recognized certification programs from leading 
technology vendors. Located on Kenyatta Avenue in Nairobi's CBD, our state-of-the-art facilities and expert instructors 
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have empowered thousands of professionals across East Africa.

15+
Years of Excellence

10,000+
Professionals Trained

50+
Vendor Certifications

READY TO ENROL?
Take the next step in your technology career.

Location

1st Flr, ICEA Building
Kenyatta Ave, Nairobi

Email

info@computer-pride.co.ke

Phone

+254 705 900 900

www.computer-pride.co.ke
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