
MICROSOFT  TRAINING

MS-700: Managing Microsoft 
Teams — Practice Questions
Master Microsoft Teams management and prepare to pass your MS-700 certification exam with 

targeted practice questions.

DURATION

2 hours
LEVEL

Intermediate
FORMAT

Instructor-Led

-  Globally Recognized Certification -  Expert-Led Hands-On Training -  Flexible Scheduling
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COURSE OVERVIEW

This 'MS-700: Managing Microsoft Teams — Practice Questions' course is meticulously designed for IT professionals 

aiming to solidify their understanding and effectively prepare for the Microsoft 365 Certified: Teams Administrator Associate 

exam. It provides an intensive, focused review through a comprehensive collection of practice questions that mirror the 

actual exam format and difficulty. Rather than providing foundational training, this course focuses on testing and reinforcing 

your knowledge across key domains, including planning and configuring a Microsoft Teams environment, managing chat, 

teams, channels, and apps, handling meetings and live events, and implementing calling and audio conferencing. You will 

engage with scenario-based questions that challenge your administrative skills in deploying, configuring, and managing 

Teams within an enterprise setting. The core technologies explored implicitly through these questions include the Microsoft 

Teams admin center, PowerShell for Teams management, and integration points with other Microsoft 365 services like 

Azure AD and SharePoint. By working through these questions, you will identify knowledge gaps, strengthen your 

understanding of critical concepts, and develop the strategic thinking necessary to troubleshoot and optimize Teams 

deployments. Successful completion of the MS-700 certification validates your expertise in managing the lifecycle of 

Teams environments, from initial setup to advanced governance and compliance. This certification is a significant career 

accelerator, demonstrating your ability to leverage Microsoft Teams as a robust communication and collaboration platform. 

It equips you with the confidence and practical knowledge to take on complex administrative tasks, ensuring seamless and 

secure Teams operations. This practice course is your essential tool for achieving certification and advancing your 

professional standing in the dynamic world of modern collaboration. It empowers you to become a go-to expert in one of 

the most widely used enterprise communication platforms.

Duration 2 hours

Level Intermediate

Vendor Microsoft

Exam Code MS-700

COURSE CURRICULUM

01 Module 1: Planning and Configuring a Microsoft Teams Environment

-  Upgrade from Skype for Business to Microsoft Teams scenarios

-  Network planning for Microsoft Teams

-  Deploying and managing Teams clients

-  Configuring organizational settings for Teams

-  Understanding guest access and external access settings

02 Module 2: Managing Chat, Teams, Channels, and Apps

-  Creating and managing Teams and channels

-  Configuring messaging policies

-  Managing app policies and app permissions

-  Configuring file sharing and storage options

-  Managing private channels and shared channels

03 Module 3: Managing Meetings and Live Events

-  Configuring meeting policies and settings

-  Managing live event policies and roles

-  Setting up meeting rooms and devices
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-  Implementing meeting recording and transcription

-  Troubleshooting common meeting issues

04 Module 4: Implementing Calling and Audio Conferencing

-  Configuring phone system features

-  Managing calling policies and emergency calling

-  Setting up Direct Routing and Calling Plans

-  Managing audio conferencing bridges and licenses

-  Troubleshooting voice quality and connectivity issues

05 Module 5: Monitoring, Reporting, and Troubleshooting Teams

-  Using Microsoft Teams Admin Center analytics and reports

-  Monitoring call quality and service health

-  Diagnosing common connectivity and performance issues

-  Leveraging PowerShell for advanced Teams administration

-  Implementing security and compliance features

CAREER PATHWAYS

Graduates of this program are prepared for the following roles:

>  Microsoft 365 Teams Administrator

>  Unified Communications Engineer

>  Collaboration Solutions Architect

FREQUENTLY ASKED QUESTIONS

Q:  What prior experience or knowledge should I have before enrolling in this MS-700 Practice Questions 
course?

This course is specifically designed for exam preparation, not foundational learning. We highly recommend that you have 
a solid understanding of Microsoft 365 services, including Azure Active Directory, Exchange Online, and SharePoint 
Online. You should also have hands-on experience with Microsoft Teams administration, ideally having worked with the 
Teams Admin Center and PowerShell for managing Teams environments. This course will help you test and refine that 
existing knowledge for the certification exam.

Q:  How will this MS-700 Practice Questions course directly enhance my career prospects beyond just 
achieving certification?

Beyond securing the MS-700 certification, this practice course significantly sharpens your practical problem-solving skills 
in managing Microsoft Teams. The scenario-based questions train you to think critically under pressure, preparing you for 
real-world administrative challenges. This enhanced proficiency makes you a more valuable asset to organizations relying 
on Teams for collaboration, potentially leading to advanced roles as a Microsoft 365 Teams Administrator, Unified 
Communications Engineer, or even a Collaboration Solutions Architect, where your ability to optimize and secure Teams 
environments is paramount.

Q:  Are the practice questions truly representative of the actual MS-700 exam format, question types, and 
difficulty level?
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Yes, our MS-700 Practice Questions course is meticulously crafted to simulate the actual Microsoft exam experience. The 
questions cover all key objective domains outlined by Microsoft for the MS-700 exam, including multiple-choice, drag-and-
drop, and scenario-based questions. The difficulty level is carefully calibrated to match what you can expect on the official 
certification exam, ensuring you are well-prepared for the types of challenges you will encounter, thus maximizing your 
chances of success.

ABOUT COMPUTER PRIDE

East Africa's Premier IT Training Center

With over 15 years of excellence, Computer Pride delivers globally recognized certification programs from leading 
technology vendors. Located on Kenyatta Avenue in Nairobi's CBD, our state-of-the-art facilities and expert instructors 
have empowered thousands of professionals across East Africa.

15+
Years of Excellence

10,000+
Professionals Trained

50+
Vendor Certifications

READY TO ENROL?
Take the next step in your technology career.

Location

1st Flr, ICEA Building
Kenyatta Ave, Nairobi

Email

info@computer-pride.co.ke

Phone

+254 705 900 900
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