
MICROSOFT  TRAINING

MS-900: Microsoft 365 
Fundamentals — Practice 
Questions
Prepare to pass your MS-900 Microsoft 365 Fundamentals exam. Practice key concepts and 

secure your certification confidently.

DURATION

2 hours
LEVEL

Intermediate
FORMAT

Instructor-Led

-  Globally Recognized Certification -  Expert-Led Hands-On Training -  Flexible Scheduling
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COURSE OVERVIEW

The MS-900: Microsoft 365 Fundamentals 

G

 Practice Questions course at Computer Pride is meticulously designed to solidify your understanding of Microsoft 365 

services and prepare you thoroughly for the official MS-900 certification exam. This intermediate-level course dives deep 

into cloud concepts, the core components of Microsoft 365, its productivity and collaboration capabilities, and essential 

considerations for security, compliance, privacy, and trust. You'll also gain insight into Microsoft 365 pricing, licensing 

models, and support options, equipping you with a comprehensive foundational knowledge base. This specialized 2-hour 

program is not just about theory; it's focused on application. Through a series of carefully curated practice questions and 

detailed explanations, you will learn to navigate the exam format, identify key concepts, and develop effective test-taking 

strategies. The course empowers aspiring IT professionals, business users, and cloud enthusiasts to confidently 

demonstrate their understanding of Microsoft 365's value proposition and core functionalities. Earning the MS-900 

certification validates your foundational proficiency in Microsoft 365, opening doors to various roles that require a grasp of 

modern workplace technologies. It serves as an essential stepping stone for advanced Microsoft 365 certifications and a 

strong credential for anyone looking to enhance their career in cloud-driven environments, ensuring you're well-versed in 

the essential tools driving today's digital businesses.

Duration 2 hours

Level Intermediate

Vendor Microsoft

Exam Code MS-900

COURSE CURRICULUM

01 Cloud Concepts and Core Microsoft 365 Services

-  Cloud service types (IaaS, PaaS, SaaS)

-  Benefits and considerations of cloud services

-  Introduction to Microsoft 365

-  Key Microsoft 365 components (Exchange Online, SharePoint Online, Teams, OneDrive for Business)

02 Productivity and Collaboration Capabilities

-  Managing tasks with Microsoft To Do and Planner

-  Real-time collaboration with Microsoft Teams

-  File storage and sharing with OneDrive and SharePoint

-  Email and calendaring with Exchange Online

03 Security, Compliance, and Trust in Microsoft 365

-  Identity and access management with Azure Active Directory

-  Basic security capabilities (threat protection, compliance features)

-  Data privacy and trust principles

-  Compliance features (Data Loss Prevention, eDiscovery, archives)

04 Microsoft 365 Pricing, Licensing, and Support

-  Understanding subscription models and licensing options

-  Billing and cost management
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-  Microsoft 365 support options and service level agreements

-  Service health and reporting

05 MS-900 Exam Strategy and Practice Methodology

-  Overview of the MS-900 exam format and question types

-  Effective strategies for answering multiple-choice questions

-  Time management techniques for the exam

-  Identifying common exam pitfalls

06 Comprehensive Practice Questions and Review

-  Full-length practice exams simulating real conditions

-  Detailed explanations for correct and incorrect answers

-  Targeted review of weak areas

-  Final preparation tips and resources

CAREER PATHWAYS

Graduates of this program are prepared for the following roles:

>  Junior Microsoft 365 Administrator Assistant

>  Cloud Solutions Associate

>  IT Helpdesk Technician (Microsoft 365 Environment)

FREQUENTLY ASKED QUESTIONS

Q:  How does this 'Practice Questions' course specifically enhance my readiness for the official MS-900 
certification exam?

This course is explicitly designed to optimize your exam performance. It provides a structured approach to tackle the 
MS-900, focusing on question patterns, common exam topics, and effective test-taking strategies. You'll engage with 
carefully selected practice questions that mimic the actual exam's difficulty and format, accompanied by detailed 
explanations for both correct and incorrect answers, ensuring you understand the underlying concepts rather than just 
memorizing responses.

Q:  What foundational knowledge or prerequisites are recommended before enrolling in this MS-900 
Practice Questions course?

While the MS-900 is an entry-level certification, a basic understanding of general IT concepts, networking fundamentals, 
and an awareness of cloud computing principles (e.g., what SaaS means) will be highly beneficial. Prior hands-on 
experience with any Microsoft services or cloud platforms is helpful but not strictly required, as the course will reinforce 
core Microsoft 365 concepts through its practice-oriented approach.

Q:  Beyond passing the MS-900 exam, what practical skills will I gain from this course that are immediately 
applicable in a professional Microsoft 365 environment?

This course solidifies your practical understanding of critical Microsoft 365 functionalities, enabling you to articulate the 
value proposition of its core services like Exchange Online, SharePoint, and Teams. You'll gain a clearer grasp of identity 
management with Azure AD, fundamental security features, and how licensing and support models work. This knowledge 
is directly applicable for roles requiring an understanding of Microsoft 365 ecosystem, allowing you to effectively 
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communicate with stakeholders, troubleshoot basic issues, or contribute to cloud adoption initiatives within an 
organization.

ABOUT COMPUTER PRIDE

East Africa's Premier IT Training Center

With over 15 years of excellence, Computer Pride delivers globally recognized certification programs from leading 
technology vendors. Located on Kenyatta Avenue in Nairobi's CBD, our state-of-the-art facilities and expert instructors 
have empowered thousands of professionals across East Africa.

15+
Years of Excellence

10,000+
Professionals Trained

50+
Vendor Certifications

READY TO ENROL?
Take the next step in your technology career.

Location

1st Flr, ICEA Building
Kenyatta Ave, Nairobi

Email

info@computer-pride.co.ke

Phone

+254 705 900 900
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