MICROSOFT TRAINING

Using Al In Microsoft Dynamics
365 Business Central Quiz
Questions Answers

Master using Al in Microsoft Dynamics 365 Business Central. Learn to leverage smart features for
enhanced operations.

DURATION LEVEL FORMAT
2 Hours Intermediate Instructor-Led

- Globally Recognized Certification - Expert-Led Hands-On Training - Flexible Scheduling
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I COURSE OVERVIEW

This intermediate-level course, "Using Al in Microsoft Dynamics 365 Business Central Quiz Questions Answers," is
meticulously designed for professionals aiming to master the integration and application of Artificial Intelligence within the
powerful Dynamics 365 Business Central ERP system. You will delve into the core Al capabilities embedded within
Business Central, exploring features like intelligent insights, predictive analytics, and automated workflows that drive
efficiency and informed decision-making. The curriculum is structured to not only provide a deep understanding of these
technologies but also to enhance your ability to articulate and apply this knowledge, making it ideal for those preparing for
related Microsoft certifications or simply looking to expand their expertise.

Participants will gain a comprehensive understanding of how Al transforms standard business processes, from optimizing
inventory management with demand forecasting to enhancing customer service through intelligent recommendations. By
focusing on practical application and common scenarios, this course equips you with the skills to leverage Al tools to solve
real-world business challenges, drive digital transformation, and unlock new levels of operational excellence. The emphasis
on 'Quiz Questions Answers' also means you'll be well-prepared to validate your understanding through assessment,
ensuring a solid grasp of the material and boosting your confidence in applying Al within a Business Central environment.

Duration 2 Hours
Level Intermediate
Vendor Microsoft

I COURSE CURRICULUM

01 Module 1: Introduction to Al in Dynamics 365 Business Central

- Overview of Artificial Intelligence concepts in ERP

- Key Al capabilities within Microsoft Dynamics 365 Business Central
- Benefits of integrating Al into business processes

- Understanding the 'Intelligent Cloud' insights and setup

- Navigating Al-related features in the Business Central interface

02 Module 2: Predictive Analytics and Forecasting

- Implementing sales and inventory forecasting with Al

- Configuring data sources for Al predictions

- Interpreting Al-generated forecasts and recommendations
- Best practices for improving forecast accuracy

- Common challenges and solutions in predictive analytics

03 Module 3: Al-Driven Operational Efficiencies

- Automating data entry and task workflows using Al

- Credit management and cash flow forecasting with Al

- Optimizing purchasing and supply chain with intelligent insights
- Al for anomaly detection and fraud prevention

- Leveraging Al to enhance reporting and business intelligence

04 Module 4: Setup, Configuration, and Integration of Al Features

- Prerequisites and licensing for Al functionality in Business Central
- Step-by-step setup of key Al features (e.g., Inventory Forecast, Sales and Service Forecast)
- Integrating Business Central Al with other Microsoft services (e.g., Azure Al, Power Platform)

www.computer-pride.co.ke 2/4



(;'.0 Using Al In Microsoft Dynamics 365 Business Central Quiz Questions Answers

computerpride

- Data security and privacy considerations for Al implementations
- Troubleshooting common Al configuration issues

05 Module 5: Practical Scenarios and Quiz Preparation

- Case studies: Real-world application of Al in Business Central

- Analyzing scenarios for optimal Al feature deployment

- Review of common quiz question types and formats for Business Central Al

- Strategies for effectively answering conceptual and application-based questions
- Self-assessment techniques and practice drills for knowledge retention

I CAREER PATHWAYS

Graduates of this program are prepared for the following roles:

> Dynamics 365 Business Central Al Specialist
> ERP Business Solutions Analyst (with Al Focus)

> Financial Systems Consultant (leveraging Al for forecasting & reporting)

I FREQUENTLY ASKED QUESTIONS

Q: What specific Al features within Microsoft Dynamics 365 Business Central will | learn to apply and
answer questions about?

This course focuses on practical Al features such as sales and inventory forecasting, intelligent cash flow predictions,
optimized credit management, and the 'Intelligent Cloud' insights. You will gain proficiency in understanding how these
features function, how to configure them, and how to interpret their output to drive business decisions, preparing you for
scenario-based questions in assessments.

Q: What are the recommended prerequisites for taking this 'Using Al in Microsoft Dynamics 365 Business
Central Quiz Questions Answers' course?

To get the most out of this course, a foundational understanding of Microsoft Dynamics 365 Business Central operations
and data structures is highly recommended. While no prior Al experience is strictly required, familiarity with basic business
analytics concepts will be beneficial. This course is designed for intermediate users looking to specialize in Al integration.

Q: How will this course specifically help me prepare for a Microsoft certification exam related to Al
capabilities in Business Central?

This course is explicitly structured around 'Quiz Questions Answers," meaning the content delivery and practice scenarios
are tailored to help you understand and articulate the knowledge required for certification. It covers the core Al
functionalities and their practical applications, providing not just theoretical knowledge but also the context needed to
confidently answer common exam questions, thereby boosting your exam readiness and performance.

I ABOUT COMPUTER PRIDE
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East Africa's Premier IT Training Center

With over 15 years of excellence, Computer Pride delivers globally recognized certification programs from leading
technology vendors. Located on Kenyatta Avenue in Nairobi's CBD, our state-of-the-art facilities and expert instructors

have empowered thousands of professionals across East Africa.

15+ 10,000+ 50+

Years of Excellence Professionals Trained Vendor Certifications

READY TO ENROL?

Take the next step in your technology career.

1st FIr, ICEA Building info@computer-pride.co.ke +254 705 900 900
Kenyatta Ave, Nairobi
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