
MICROSOFT  TRAINING

Wms Fundamentals Training 
Certification Course
Master Microsoft WMS fundamentals to optimize warehouse operations and enhance logistics 

efficiency.

DURATION

24 hours
LEVEL

Intermediate
FORMAT

Instructor-Led

-  Globally Recognized Certification -  Expert-Led Hands-On Training -  Flexible Scheduling
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COURSE OVERVIEW

Unlock the critical skills needed to master modern warehouse management with the Microsoft WMS Fundamentals 

Training Certification Course. This intermediate-level program, designed for professionals keen on optimizing supply chain 

operations, delves deep into Microsoft's robust Warehouse Management System (WMS) capabilities, often integrated 

within Dynamics 365 Supply Chain Management. You will learn to streamline inventory, enhance order fulfillment, and 

boost overall operational efficiency, transforming theoretical knowledge into practical, impactful solutions for complex 

logistics challenges. This course is ideal for anyone looking to build a strong foundation in digitalizing warehouse 

processes.

Duration 24 hours

Level Intermediate

Vendor Microsoft

COURSE CURRICULUM

01 Module 1: Introduction to Microsoft Dynamics 365 WMS

-  Overview of Warehouse Management Systems (WMS) principles

-  Understanding Microsoft Dynamics 365 Supply Chain Management architecture

-  Key WMS functionalities and benefits

-  Navigating the Dynamics 365 interface for WMS

-  Setting up basic warehouse parameters and locations

02 Module 2: Inventory Management and Warehouse Configuration

-  Item setup and tracking in WMS

-  Inventory dimensions and their significance

-  Warehouse layout and location types

-  Zone configurations and work templates

-  Cycle counting and inventory adjustments

03 Module 3: Inbound Logistics: Receiving and Putaway Processes

-  Managing purchase orders and advanced shipping notices (ASNs)

-  Receiving goods using mobile devices

-  Directed putaway strategies and location directives

-  License plate management and tracking

-  Quality control integration at receiving

04 Module 4: Outbound Logistics: Picking, Packing, and Shipping

-  Sales order fulfillment processes in WMS

-  Wave creation and processing

-  Picking strategies and work generation

-  Packing processes and containerization

-  Loading and shipping confirmation

05 Module 5: Advanced Warehouse Operations and Reporting

-  Replenishment strategies (Min/Max, Wave demand)

-  Production order integration with WMS

-  Warehouse mobile device configuration
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-  WMS inquiries and reporting tools

-  Troubleshooting common WMS issues

CAREER PATHWAYS

Graduates of this program are prepared for the following roles:

>  Warehouse Operations Specialist (Microsoft Dynamics 365)

>  Supply Chain Management Analyst (WMS Focus)

>  Logistics and Inventory Control Coordinator

FREQUENTLY ASKED QUESTIONS

Q:  How will this WMS Fundamentals course specifically enhance my ability to optimize warehouse 
operations using Microsoft Dynamics 365?

This course provides hands-on training with Microsoft Dynamics 365 WMS features, enabling you to master inventory 
control, implement efficient receiving and putaway strategies, streamline picking and packing processes, and leverage 
advanced reporting. You'll gain practical skills to configure, execute, and troubleshoot WMS functionalities directly within 
the Dynamics 365 environment, leading to measurable improvements in warehouse efficiency and accuracy.

Q:  What prior experience or knowledge in supply chain or ERP systems is recommended before enrolling 
in this Microsoft WMS Fundamentals course?

While not strictly mandatory, participants will benefit greatly from a basic understanding of supply chain concepts, 
inventory management principles, or prior exposure to any Enterprise Resource Planning (ERP) system, particularly 
Microsoft Dynamics 365. Familiarity with general warehouse processes would also be advantageous, as the course builds 
upon these foundational concepts to delve into Microsoft's specific WMS solutions.

Q:  Beyond fundamental operations, will this course cover integrating Microsoft WMS functionalities with 
other business processes like production or sales within Dynamics 365?

Yes, while focusing on WMS fundamentals, the curriculum includes sections on how warehouse operations interact with 
broader business processes. Specifically, Module 5 touches upon 'Production order integration with WMS', demonstrating 
how WMS supports manufacturing processes. The course also inherently covers the seamless flow of data from sales 
orders into warehouse fulfillment, illustrating the interconnectedness within the Dynamics 365 ecosystem.

ABOUT COMPUTER PRIDE

East Africa's Premier IT Training Center

With over 15 years of excellence, Computer Pride delivers globally recognized certification programs from leading 
technology vendors. Located on Kenyatta Avenue in Nairobi's CBD, our state-of-the-art facilities and expert instructors 
have empowered thousands of professionals across East Africa.
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15+
Years of Excellence

10,000+
Professionals Trained

50+
Vendor Certifications

READY TO ENROL?
Take the next step in your technology career.

Location

1st Flr, ICEA Building
Kenyatta Ave, Nairobi

Email

info@computer-pride.co.ke

Phone

+254 705 900 900

www.computer-pride.co.ke
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